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Motivation 
• The number of refugees displaced is on the rise 

• About 75% of the global refugees are hosted in low- and middle-income 
countries

• An increasing crunch on humanitarian assistance from several recent 
global crises is causing the WFP to scale down its various humanitarian 
operations in many countries (Source: UNHCR)

• WFP is shifting from in-kind to cash assistance, and increasingly through digital transfers, to empower 
refugees and promote their self-reliance while improving the effectiveness of its operations 

• The beneficiaries must be equipped with the tools to navigate the transition from in-kind to digital cash 
assistance successfully 

• The WFP and the Finnish Refugee Council (FRC) collaborated in Uganda to undertake a financial literacy 
(FL) training program for refugees before initiating the digital transfer of aid

Objectives and Contribution
 
• To study the direct and indirect impacts of a six-week FL training program for refugee youths on several 

outcomes related to their financial well-being

Ø Does training refugee youth (16-24) with an FL program impact the refugee youth’s knowledge of financial 
services? 

Ø Does the training program impact their financial behavior, goals, and access?
Ø Are there any effects on their confidence?

• To the best of our knowledge, no prior research has assessed the effects of a FL program on refugee youth 
in any context, let alone in a developing host-country setting 

Why youth?
• Young refugees are likely to assume the role of household heads soon. The possible integration of a 

refugee family with the host Ugandan population could happen through the refugee youth

• Youth tend to be more technologically adept at operating electronics. The older refugees, including 
household (HH) heads, rely on younger members for assistance with navigating digital platforms

Setting and Data  
• Uganda is the largest refugee-hosting country in Africa 

(Open-door refugee policy); hosting over 1.5 million

• Total settlements 13. 2 out 12, were randomly selected: 
Kyaka-II and Kiryandongo 

• The training was rolled out based on geographical 
locations, by administrative blocks in both settlement

• Before the training, a list of interested youth was prepared

• As the training program reached each block within a 
settlement, the interested youth in that block could take 
part in the program

• There were enough funds to collect one wave of data 

• Therefore, a “midline” survey strategy was adopted to 
        exploit the variation in the timing of the rollout

• Treatment (T) group completed their financial training 1-2 
months before the survey in both settlements

• Control (C) group had enrolled in the program but were yet 
to receive the training

• We conduct t-tests for differences in means of respondent 
and HH variables between T and C samples to check for 
balance

• The T and C groups are mostly balanced

Conceptual Framework 
As shown in the figure, the outcomes and channels through which 
financial training impacts individuals are categorized. There are 3 
categories of direct outcome variables and 2 categories of indirect 
outcome variables. These serve as dependent variables in the 
regression analyses. Both direct and indirect impacts potentially 
lead to long-term outcomes, depicted in the four boxes at the 
bottom

Empirical Strategy
• We do not have data on those refugee youth who did not enroll in the training 

• Thus, we cannot obtain an average treatment effect (ATE) 

• Instead, we can estimate a local average treatment effect (LATE)

• Instrumental variables that affect the treatment assignment are typically used in LATE estimation 
for predicting the compliers in the control clusters 

• In this case, due to the initial registration into the FL training program, we do not need separate 
identification of the compliers into the control clusters (Assumption: Selection bias arising from 
self-selection into the FL training program, if exists, does not vary by blocks) 

• We employ different estimators with IPWRA being our estimator of choice

Results and Discussion 
• We present 2 outcome variables from each of the sets of outcomes to show the effects

• The program was successful in providing knowledge about available financial services

• Guided refugee youth in obtaining access to mobile phones and sim cards

• The refugee youth after the training are more likely to participate in household financial planning

• The refugee youth feel more confident about integrating into the Ugandan society

• We only identify the short-run effects 

• The potential long-run impacts of such training on making refugees self-reliant are important 
because of the increasing shortfalls in humanitarian assistance

Acknowledgments: We thank Niloy Bose, Niels-Hugo Blunch, Brianna Felegi, Melinda Miller, Bradford 
Mills, and Sudipta Sarangi for insightful discussions and helpful comments. We acknowledge Rosemary 
Mwesigwa and Lilian Likicho from the World Food Program Uganda Research and Monitoring Unit for 
their useful discussions about the setting and the data.
Contact Information: Nandini Das, Ph.D. Candidate, Virginia Tech. Email: nandinidas@vt.edu

Paper  

My website   


