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assumption that the most profitable areas in
the transportation consulting industry are in
Customized Software Packages and Freight
Payment/Auditing. These two areas were
also at the top of the future growth chart,
leading to the conclusion that this type of
work will not only continue to grow but
generate significant revenues in the future.

Conclusion

Throughout this analysis there have been
numerous similarities between the manage-
ment consultancy industry and the trans-
portation consulting segment. These include
the relatively similar growth pattern over
the previous century, the highest growth
area being in information systems and
computerized services, and the same type of
client return rate (about 75%). This leads us
to assume that many of the growth patterns
and future areas of potential growth are
universal over the entire consulting industry.
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This is shown by the transportation segment
developing along the same lines as the entire
industry, but on a much smaller scale.

The few recognizable differences include
the type of services offered, the size of the
firms, and the ownership structures of the
mostly proprietary transportation consulting
attributable to the high degree of speciali-
sation found in the transportation industry.

Overall, the future looks bright for the
consulting industry including the
transportation segment. The increased need
for specialists in the business world today,
along with the growing computer applica-
tions necessary to fulfill these needs, has
made consulting one of the fastest growing
professions in recent decades. This trend
towards contracting for experts will continue
as today's corporate staffs become leaner,
fueling future demand for consultants and
their increasingly specialized services.



