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.ECQ,110Ulic :E~~f~ah.lati()n .ofSchooIs'Particil)atiOll in tlte 
COleS~l\pple,CO)llputer Pl'Olllotion 

:[)a.vid (~oJdeJl, t~yt1n llenry. Ross l)ryt.ltltl,Antla Buckley, A:ndre\v -F{j(croft, 
T\enllY Hunsen. Rnd Katrinul .. ysught* 

Annual C'tlnfct'Clll'e. AustHllian Agt'i("'ultuml Ecnnmnk~ Sm:iet}i 

\VeHmgton. Ne\v Ze~dnnd. I~ebt't1tlryl t}l)-l 

"" Ul.,~p~',rtmcnt. nf Agm::ulHlml ErUlmnm''i.. t hU\l'''ity ul S~dne~. nuS. plll1l;;~r rcpmls u tmuth y~m 14,tulJi,'ut prollJ'\;'! 
undl"ttuk('tlm 199~ h} A. UU("t.h!y. A J;;1jttfnU. fl Hno'l{m Hlld K, L}'~u~ln~*uld XUlk:tu\cd l)y D. Gpddtn \\ltb 
.~.l'''''~ll'st::uu;e {rmn It ll!}mm tUtti l~, Ht.'llfY. We ute .p;nUci.ul ttl the "1\;:11(\01" .\\:ho il.~sJ"'t~d the proJct:t hy rc"pnlldm~ to 
the sllrwy~ flunll.~ :ullo;o It.~ fll:U"t'UlS, hum Ea.",twnnd and EJlpm~1 Wt\~t Pnhtl(: S<:h(Rlh~. uno Sydlh.~y GI,unmar P.lt't"lfiltm'} 
Sdfc)ut who ptltn'lel'!t~d til': qutlst.tmmJUfI;', 'rh~NSW nep;trtJnent nJ St:hnnl ISdul.'ilHon ~!:r~nh,$d {lL"rmf'lfsnm Jt~f flit' 
,ur\t'>m~ ul puhJu;; ,(;honl", ~md eoh.~~ U"'''l'llcdhy plm.·idm~dnc\lfm,·ntatHlntt'lattn~ 10 tb\,' 1991-(~~ APl\lt'" hu tIn .. 
Smucnt\ pnutlflllClIl\ 



l.lr:lt:odueliou 

III en~h yeaJ' from 1991 ()'1993" Ausu:u.Unn Cble~supe.tnlttfket~! In Jlss()cinti~n 'wll,h Apple 
Ct)mpU1CI7S~nmtl prmuQtiOJll~lrgeted: utsC'hQols~ ,lnthbprOIUOdoJliCOlcS supenmu~kc.t do(,~kelS 
coUected:by schm11scould bee,xch;lJlg~~d forcumJ)uterlmrdware, and softwm'euno+ In 1993\ ror 
other equipment .. At le,ast twoimcrestin~ microct.'Ollomic lssuesnrQscfrom this, cmxlpnign.()ne 
issue involvedCole:i,nnd Apple: wns the,protuotion profitable ~rromthe vicwpohll of the 
pnrti,cipulin,tt fi'lllS'! A second e~ollt)mic fssuecolleerned scbools~ palficlputioninthe prolllOtinn: 
inchldtngthe l·eH.soustb~u -scbot)Is those loptu'tlcipate ornotpmticiplue;nnti;if u school clulse to 
partic,ipute' in the l)rm:notiotl!i the f~l~tOrs n~fecdJlg lhe su~c~ss of Itsparticipntion*:rI}e~~cu~Qf t.he 
.Jlresent smdY\HlS Oll the- st~-eondoJ theselSSUCS '"econt'nU1C' llspects t,r sduml p.ilrtlclpauou In lhe 
t:QlesJApple prolllOtilUl. 

Evnlu~ltion: of the Col~:sIt\pple promotion frotn: the 5~llOOrS Jxwspcetive has n wIder e~mlotnic 
ditnensiml:. In ret'ent years~ gnvcll1tllents tlf aU llolith;(t\pe:rsuasiolls have been renssessingpublic 
e-t~.n'imitment to nn levelsCffedu\'~ation te.g. Mm:ginson 1 ~)93). ~nlcre hasllcen il1crellsing elnphnsi~ 
nndecentrnlisntiml forexample~ in the case of primaJ'yund seeondm:;yschOtllifl£,. &hirtlng,M':ltne 
deC'i~i()tl t:.nttking fn:ul1 h:ighly buren,\lenlt.iSt~dooucntit)n depnnmt,mts t<) theindivldunlschnol. In 
NS\V t.tl.~r iexufl1ple1f gtnb~d hudgetintt lUL~ n~Mllted in schools being allocated 1}; fixed sum fot 
exp" Cl1dittl,t,-e Of,I un, ileU1S(lfl1er thun the stlInrlesof pe,l'rnmnent stuff: Ofhwestmcl,H txl5ch()ol b,'UU(Jin~~, 
Slthool,maml~ementisret:luired to ndulinjstcr ilsexpe.nditure witllin this budget. ~nlisehange hus 
eftlphasi,~ed the imptlrtance of \fGI,untnry fund"nlisiugefft"rt.~ to ~llpplemem lhe fiKed glt1bal budget. 

Seh()ol~ have niso l>een pe,n:nittedmore flexibiUt.yin fundmising." 'They nrc mnvable to make 
sptlnsorship de<aiswhh looul businesses ill exchange for advertising in school pubHcntion~ or on 
schoolpremises. Iu S(lme insttmcc\. Spt1lu~orship deuls have taken on tlmueh Inrgerdimension - f(lr 
ex'nttlph~. :some of the 'relatlvelynew! "'technology" hlgll-schoolsltl NS\V havecmered relationships 
wi th1l1ajor f'inlls such as computerund uerommt.ic~d t;nmptuliese 

Th,eeb.i.toges n()t(~d abtwe have l1:1ov:ed the public pre-letHal}: education ~'ysleln away ft'mn unewhicll 
truditionaUy provided'l simililf service to aU prhuary ~and seeondul)7 studeul"\ {.o\vnrds tme (}f~t'e:ater 
diver~ily. InC'tcn",lngly. schm)Is ate positloniu!! thell1~.,clvet\jntln edu\i!atiun market, uut! nre 
ul:tempting to differentiate their product frm.nthut offered by riv4:ti SChi)oh~. 'Prirnary scho~d\" fur' 
exttmpIe. arecol'nprtin:g hy encouraging tllcprovi'<.ion of pre~itnd after .. 'School cure OmportRnt 10 the 
l.arger nunlber of t"\io. .. ineome f'amilies.) .. by highlighting tb~ provisIOn of accelerated educuon (uld/tH' 
enriclune.nt for high achieving Mudent\.tmd by increas.ingly offcnup\\'hnt httd previt,m~ly heen 
ext,m .. ,c:urriculuf activities ~uch;Js nlU\IC m SChtlot hand~ and orchc~tr.a\. In see(md~try ~chooh~ 
product diffettmtiution hus e5:pe.ciaUy occurred t:l\t'Ouyh infolUlul or I\U11lUl curriculum hpechlli~atjlln~ 
in nreal:li ~u(~h as te~hn()tl)g:y .perfol'1.ning luts and languages" 

111c,t-e~l~illgemplmsis(m the :-.thool ·~producf~. plus a politiculdhmlte which in(.·r~a.sm!!ly demands 
deceutraH,~.ed decision rnukit11:! in public educatiorl t highbgllts the importam.:e of econunuc ded~ion 
making within ftclmol~, In particular. these chnnges in emplulsis highHght the trnportm1cl' of ~t,~lm(}l 
re'venues uotemi.Ulating from centl'a.1 .government funds, fOl't'xarnple ... the fund~ ff:n,cd byjJ~\(,}{;HHed 
bchonl hodies auch as p.m'et1b' und 'c:itizem,· ussot:i:uious, rp&cs} and WOUlt"U\ auxjH1U'le~"i Since 
pubbc ... or. indced~ ll1t1st private" schonls are not prof1t·mnking firnls .. all alternative ri'mnew~)l'k is 
required in which to ex..tuninetheefncient allocation of schoo] resmm~:e~. Activities \vbich the 
~ch()ul undemlke~includt~ both tevenue and rfsouree!!utbering.. :and the us,~ of lhe\c n!SOtlfCCS, 
Thi,~ paper fnC\l\e~ onresotlrce g;;lthering. An appropriate fnlmewol'k to f,;"xumiue lhe~e ncuvities 
mipht be thm ()f the ·'not .. for-pmfif' ,OJ' "nnu·prnt1t" firnl (Jamel\ .and RO"ic·Acb.etman I 9H6. 
\VeisomQ 1(88), 

'"rhe~choors parlh:ipatiml in tbese re:source gntbenugand resm_tn:eu~ing activlt.ieSc interm:t~ \\ilh 
those ofit.\\vorkfoJice undmaml1f..er~. ulld uJ~o vdth it~ \,olunttu'ysupponers {P&Cs~ women'!\ 
auxiliaries. occasional ~upp(}rter~l. Nt)t unJ}" is it nece~\ury. thert'fore+ to .analyso the det'isiml 
making of the school "firm" und it", workf()n:,e~ hut utso the resource dedsioll!'\ uf ttl'. volumm'Y 
\UPP, ()tiers,e, ',', b,l t,.la" t,'lic,~u,lilr;; stl,P,' po, n gl,'v,en, by", ,V(,lltH,nal), I "",' o,',rk.ers uh~nrb~ ~theil' lC1Stlrt.· time. {tnd so 
alluly~is iSl'cquiJcd of their leh.ure~school support trtldeoffs. 

1 W.Urmnlii ( l'J94) reportl~d a'rKlkl:'~WfUn;1U fm the Fcdt'fi1lmn td Pan'ms: .1mi ('HUt.'H" AS'!<)tx:mhnn ... Ol!l. 'a\:~"p "P uno 
(" ~tS'liU{;I~IUnn'" nnw nur.;;~· ~.hinHS21mllh{)n inr NSW puhltt !\t:hnnhi", 



Amdysis·oflhcColc5lApllleprOtl1(,t;irtnl'Cp(lrtedherehadtwo.uSpec(S~ tPhciOrstfocused()ll 
pm;UcipatiOG hy sehools ill rbis. prOtl1Qlitln •. I!\'cn this mlrto\vfocus\thowevar~ l-cqulred the 
esmblts'htnent {)f m~ ~llmroPtiR[~!nlodelln which to tC{:U'eSCIU, the Vtldous dilllCnsi(}lls. of the' decisiq(l~ 
tllHkinp rl"{UllCW()tks. 111C second O,SP(:~t()r the studywaS\vhctht~r~lrnotUds.;tnnlysis, of n pUnl.\'ll1tu' 
fn~~el (')f scilool tlclivltie$t<.)t~ld l1eu$cd toelucid~ttc:tbe likely teS(llH:Ce: .. and. ultim.atcly~educadonul 
e~lnSe(luem:es forbromlcOlcgotics ofsclmols·of' rtlddlUuunf emJlhasl~. untheirown.resource .. 
gfltbcril1~ 4.}ctlvities, 

2.1·hem'tdC'nli'inmle\~·oj·k 

Tn New St)tldt\Vules,thl'e~br{)ud (iuteigf,wi.~~ ()f sdmultl1n lx>: identified: Stnt~\ ~j~5b~lnicemlmlic~ 
mId eliteaucludiflg,botb ()uhnH<:und 11uu·,Cntbolic}. ~ae'cause or resourc<.~ JittlUnd(m~h the umdysts 
\Vu~Ctltlnn~{llo StRlC' scho()ls: lmththe tbeN~t.Icfll nndenlpiricnl \\,(J(k·would havehndl() lutvebeen 
l11ndified if either syste:mic CatlmIic l,welite 'SchoolslHld heetl includ{~din the anulysis. 

;t 1 t)pHnl1t11~e~lllu'CegtltheriU!:l .. Stftte kchools 

li1{mttat)'slfl,pttrt by .iml1l'icllltti$: 

For5mlpUcit.y~ tJl(.~~.moutUOrerr()tt lha:t~ulindividuat i~ pte:pa.red to dmmte to pan,kulut scholl) 
ncthrides \'~tl5 .regarded as beiJlg: detettnilledbyaljlree~stagtt sepumbJe pmcess, In the Ul'M smgCt the 
indiv.idtml Ilusptcf'eretlCes,hetween nmney incmne fInd leisure winch determine: the nmomn: of time 
nn .individual will devote to leisure, In the ~e,(.·ond Muge", Iheind.ividunl Imf\ pl't~ferencesbetweet) 
voJunrxuJfid1Oo1uctjvltie~ ~\nd other leisure u~tjvitiC:s; wIndt delennine the mad tmletlmt indivtdu~tl 
\voulddevo.te to vnluntnry~dlor'~t n~tjviuc~.Ftnully".an individuul bas prehmmce8 uvcrpani.ciptltlml 
in diffetent t.ypes {)f ~t~hnol uctividesthut detcrrnine the tlfnmmt of tUlle the individual i~prepared ttl 
spend (m e(lch v~,)lmltary fScho.ol u<.:'tivuy, Intln~ (\r'Itll):;sls. the tom! tmlt~ .ntltudlviduul is pr~par~d In 
spend 011 volumruyscbmductivhies u;\pre .. detetlUiued by the individunrs e~o~elmtl"ly·!!tven mnney 
i.tlCOlne lUldthe indwlduars (nssumea lU\'Ul;Unu 3·st'~t!e preJctcn<:e nrderll1g 'Over incmnf' nnd leisure 
lfirst \tuge)~ between loml Sdl0()tvolUlUtU'Y \\',ork ~U!d "(1.thel't~l~isute uctivitie~ t~e~nnd stUl!(.H~ and 
nrnoag Hlf' vnriou~ forrnfl 'Of ''VoJuntilt;]',elWt)l ,nctlvitie) (third !,tug:e~. 

In this !<;cemu:io"euch imlivirl.m.dprovide\ tl pre~dt!lerrnjm1d anlumu of time meacb vuh,tnuu'Y schuol 
activit)' PiJ*', 

Fwulill!; Jhmt lite SlfJt(1I SrhOtlft; I'~{~n~p~'dir(¥ 

Sup,pose (he plJ,hht~ fuudin~ of St~ue ,sduml~ l\ eli;opclmu~ to the mdtvidmd schnnldnu i!'l, nnthin~! 
the schnol d()cscan t;hange lt~ievel{lr Smte fundmg 1~AJ.lh()ut. inCtu1'ulgextraC(l\it~'!j, J~(lr e.xltmple .. 
fllndin¥ tllaSf be Jortllulabu\ed \vult n efHl\lUnt 1iel' capHagl'nnt for un ~tudent~ ('kf,t pal'ticuhu.' t)tpe 
(e.g. age gt • .lupl~md it is uS'io;umeo Ihat t.he s"hoo) C,UUlm uffect llS cnroh'uC'nts. ~T'o ritj~e tbe pe'r 
capiht level of re~OUl~ceh. :the: h'dloot will h~we tu re\ortUt:t other measures. For cxampl~ ,,'!,chnol, 
huvclr;,tdittnnan)~rullca:n(een\ which pt;ovn:ie a M!rl~lus,t~) the school thlllU};th P&:C revellue~,. and 
P&Cs ld~tl und'~ruike fund#mi~inga(,:tivities to' prnvlde additiOnal sehoul flmU1t'iid rt~s(Jurcc\. 
SchooJ$ al\o levy ·"vnlunnu,\:·· schonl fees" (ef" \V1Uiams 1994). and tllav nlsn rem out ,chou] 
fncilities or provule udverti~ing "plitCeJnf t1nns' di~pla~'\ Ul Il.chonl ground\., Schm)) rt~4imm:es mo.} 
alM)benugmented by \~oJunwry lahmu· such as \\.(')rkHlg bce~ to lmlmtnin or hnpn)\'f SChcl0t cupunt. 
or used 1.0 1\uppfcment tcuthin!! re~oun:e, \\inh \,(llumHf)i lubow: 

lnconsideriog its funding (lpeiotl!\. the hdlOot l!o; facjn~?' un orUn1i\in~ prohfe.m of the futJu\\ in,!! 
foml: 

where: 

:: AllhtIU~h. tlcurJy"ulilUyc3f lht~ m~lt\ilUe~.u s\ht.!(d undl~th)k~· .... m~~ atlm:i.lutuurl>'R\1I1lt ('IIHlitm?nt'i, 

~ 



X isex:ogenotts :g;(wenuuent funding 

y i~Yi{ A+ Pit Si)are the s<;hool~sendngetlOus~undblg ,pt'odncti~nflJt1ctfons ,(e.g. funniug 
entllt'Cll~ holdlngfC:f:es" rC~'fmueequJv~tlent n£lulp;ddl,nreru sUPJ~ort nctr1'liti(!s in c:lass(!S~us.sel 
m~lhHenance etc.) o¢,pend.blp;on: 

A .. tllesC'b(jt)rS·~lUJ'it'utes {e.g. JocnHollon .mqjor rTh.'1d Umt:c.ll.1Hmt.~es.it~pmsp~ctsto nnro¢t 
adv~J't:is.ing signs} 

Pi" ndulH{Hggr("g~ltt~ wiUitlgncss ttlpu)Vjde ioputs fbr~t:eStlu.rce glithetinIt inaclJvHy l (rtwcnuc 
lku.isin,gand direct voluntary labour) 

5i .. students· nggregu.te \\iUingness (0 pnwide i.nputs (orre~(}urceguJhel~ing in ,tlclivit,y i 
{reveuueraIstng a.ud direct vtlltntulry Inhourl .. 

In. thecontexlof Iheprevi(ms de~criptionof:il1dl\ridu~lls," decihion ubout v(llutltut'y Mlpport ftw 
SCh{Hlls"Q part.l.cultlr schoal dn:r:efot"e fntes f'e~{}Ult'cconsuu:hns for 'lhe\~olunwr:yrevetlue'''ndshJ.g 
fUJlctions of the following (onus;: 

{2bl 

f,) •. li'I - '.""" t),*' '~l "'~flJ 

. Ilft IS inti.ividmlllhouf\choid fs {parents. tem:hetSl pmvisltm nf inputsn:;-u: fund rtli~jng fn·t' 
., . . ,\'"0; 

act.ivil~1 i lUlU Pj* =~i Jlij~~ is the total amount of lime hltiividuQ;1 J is prepareu to 1i\pend on 
voluntary school activities. The vtt1ueof Pif~' \vUldep~nd on the initial \v()rMei~ure 
tntdeoffi and the ~ub:se(!uem(dlocatjon '(If teb~ure lirllC bet'u~een vohuttttty ~chool unll other 
ttctivhies.Fun,,;~lt~l~enlployed w~lrke~s baven hi.gb qPP0l1uuit) cnstof day-time tlctivlth~St 
and S() these aCtlV1t.H~S lend to be dounnme.ci by tU1pt;lJdhome w()rket·~ le.g, \\11men

fs 
auxilimies .. utlpuid class ,support teuchingl. whereas night"timeuud weekettd activities are 
likely to h~t\ie a hi:gherproponron ()f fuU.,timeempfoycd wo.f'kcr~ le.g. P&Cs... pi.wcnmnd 
\\:orking be,esl~ 

• Sir is studem r'~ pro\lj~ion of jnpuLst.t~ fund ruisin~ m;tivhji i~ uiltl\Utdellts .Uf al~o 
assumed to have preferences functions leH(ling ttl Sir"" 

~nlis only gives to the St~hool the dedsiml problem of providing the iicdvHtes i t(l. \~'ltich indlviduu'ls 
can de\t(;)te :tileir pre",detcrnuned tilne aHncatiolllil P~tand Sir* to em:h activit) , 

An alternative represenwllt)u of the pl'otliern \\ oufd provide the \cht')(ll \\tuh ~omt~ inn Ut.~m:en~er 
individuals' preference~ between ~'other" and 5chonlleisure .a,'dvlties.F{JrCX~lmple" th~ \t'h{.~{)I 
might be c()n~idered a~ huving. an Had.¥ertlser\'· mlluence fill au iudivtd.ua)t~ preference function" hy 
being able !()persu;\depurent.s ()f sttnJel1t~that the tim.e they volunteer for SdlOOl ~lt:livilIe!\ JHl,\ il. 
biJlber vutue tban tlUlt which they \v!)uJd nthcnvi1:!c ~lscrHJe to tlu\ time.. AHt~fnattvt:'h~ lhe ,{'h()(tl 
U1UY ul~o, be ahle tni.nf1uence parent,,' '"f stlldent~~ relative preferellces het\\:e~n diftthent tYPt"'~ ·uf 
sc1lOnI volunt(\ry tu:tivjtie~· 

2.2 II:fhe Coles! Apple Prnt11()tlnn 

Barf...,e)'owu{3 

Cole, I *'Apples t1.lflne Students" promotion reqnln;;d schools to "hank" {~nle~ docket" in tUl 
"uecmmC' With Coles {lgtlinst \vhich '\vWldnl\'rals" l~ntddhe llli.llie to "purchils<~" hanh\'an~ .md 

:\ Infm:rnatum millis 'SCtUOU wa.~ t;lkt'ulwm C:nle~ fn,!.t) r'\/~l'k.fi l'~/' Ill!.' StUI!f//H if:N:! .\~ Il~,,'; { .'I'·*l'dmd$#t~ .~ {~:ell~b 
lmdC"lt·!Ii{n,~t) • .I99J ,~.·ltm"ft 't'I>,ftumd,m .. Cimdt" 



sottwun~:4 .. 11t.ehusic .n~m.itof U~CO\lt1C WUSdOUAt'~X.l~11dltute5 utColes.· supel111nf'kClS.5 Vurious, 
mnrk~tinjj devlces:wcf¢ :used hyCol~s lom9:il1UliJl: Jllterest ltrthcptorlmti0J1S ,"fortxnJ.uple~n,t 
\~t\rjm,ls.tfilles spec.iUc ~u1mswe!edesigmu~du.s ttbonus*·llems,whtch.tlt.U"I.,\Clednddld01Utldm;ke.t 
vatncs;6 

Signine~mt.l'eS()UJ~e.s .w.ere 'J~qnirednf,the;seh9'J\ loentotlr~gecotleP,t!ou' of do<;'kets, to receive (uld 

.:t.'.~.' .. ·.1 .. 1.i ... lJ.7.' ... dt .. '}¢k .. e.t ..•... s .•. ~C.'.$.,~ ... ·~ei.,.a .... l.J.,Y ..... t.O ....• ~.l.\l.: ..... e ... {.).u ... t ... l.t .. fi.: .. O.f;.l)o .... nu.s.l.tC .. ~.t .••.. l .... l.k.S .. e ... l .. t' .•..•.•. ~ .. ~ ..... :h."e.h.· ..... :.h.Jl .. d.:.l.O ...•. 1.·)f.~ .. · .•... n.1, .. ·.a .. J . .1.l.1.111 .. 1 .. Y.··.n.J::.: .... c.· .... 'O .... t.t ... n .. l.c.<.1 ..•....... f( .. ).1.'1.· tlnd lO, ~~btlM~i~' docke.t& with·Coles. Scuue' s~booJs wcnl1t'u~ltfUl1.her;COI]111l\ltli.cnUtlgwith their 
l()c~'l·cmnmufliti~s~umt h1tsiness~s tmo sc:rvi~e cl.ubs 10 other Qonumudlit!',s~ to s,oUcit tOli doc,kets. 

(llles ptovldedsuppott tllptuticlfmti:n~ s~~hoolsin lbefotm of slfgges,th:msast(l how ftlttdmlnisler 
the doc ket Ct'lUcctiotlptogrttmwithil) the school, ,in~~luding ;g()at"seui~ls.,withil1,.scflO()leotnpedtions* 
using thepromJ)t.itul:tlS mledllC~lti"Jlul.theme inclnss te~,g.usi.ng nrtt:ungUsh ;:md m';ltl\ctlnnlcs 
clas~es:(t)pJ'Qp.~lJ~· 'scJmol'ptt{)n1otitlnaJ ultlter.itllandlnbll}~lt~·I'esult:S)* 111ilinUlining' pnrcutbltereSl 
(lndmlin,gfofIn lettersJ~~mdnppl'ml~hinlit laculbusinesscs i(md tile tnedin,C()le~~tl ~oe.xumsiyely 
:snppol.ted tho'pmmotion iJl,,\t()re.~ und. wHhcXlCllSiye 'SuPP()rt in (he hr(HHlca~t nlld prit)ttl1edhL 

l~(u,~hQrdleseu~tivitjes pl1siti11nedC"'olesnnd App~le U~ t11e~p(n)st)rsor(hc prmjl(}tion.Fl'nmC()l~s~ 
perspeet.ive.~ thopr111t10tim'tsel:'ed to dh~cdyencntlrng~J~ml1Ue!\to.stlirt. theirpurchnses loCole~ 
audio! .tu.e.renscpurebases nt Col~s. ~nlC prouu)tlonnlso Jle!l~d pronmu~ both Coles ttnd Apple 
gencrleollYl\.o~d :he}p~d .enhUtlce .the nmlles .. t)f bothclJmpa01Cs ~ts cotlc.erned: u.nd. bel pfuJ·corporatc' 
cltlzens·.1;he pl·~itloti(m .(~lso prov.ided some inunediate itlc.ren~e j,l Apples· fl~;alesft since it; i~ 
ulldel~5lQod that ·C{)les paid Apple in pat1i fm" thecqui pmentnbminedby sci1oo:is.More impm111nUy. 
f~ll' Apple'! the promotion 'nused thepl'ofilcof Applcll\'incim:osbcOfnpulers inscho{)ls whCl't! nnhud~1s 
to computing t\te·fonned. 

In 1992.t dollal' valneseurned by Cnleli dockets could be u~ed w pm'chn~c itcm~ u.s !)hOWll in T41ble 
1. 

The J99/· tl,l 199)' [lnwwlimls ~ f:t1ueral n!sulls'1 

In 199 t. the top 3.03 schools to; AustraHn enchcolle:cred nmre tbtm $O.445m in dockets (99 .of these 
schools\vere in Queensland). The top.20 of the~e 5ch(lOlsencitcoUectcd over $O.R9m (13 of these 
sC'hools wen: ill QUt~enslund). One sdwolcclHected $l8\t5IJJ per student in 1991 t with 25 schools 
raising tllOre th.w $10~OOn'Per student. 

In 1992~ only .200 schools ill AustrnIia collected lllore than $O.445min dockets rS70f lhe~e 
schools \¥ere in Queensland). Only 10 schools c.oUected {wet $O~ 9ntill d()ckelS~ of,vhjch 7 were 
in QUeensland, On a per.c(\pita basis~ the lOp schooll'alsed $127.146 per!\ludent (5 studelus in 
school. QueenshUlti); other Que,ensland t\chools tuised $61.{)() 1 perSludcnt (2.7 students .~. lhis, 
!)cheu;)t collected the hig.hest lot!!.} number of d()~kets in Australiu), $43*617 (17 stud(~ntsl. SZ7;OTI 
per student 08 sttldelltsl~ $23,824 per studenr (19 students)~ $16,445 per student (38 ~tudClltsl; 
on.e NSV{ school ntised $15,,000 per student (30 stlldent'i,)~ {\-vo Victorian 8ci1o()ist'ttised $95~2qJ 
perstudem <9 students} and $22,653 per student (17 students), respectively . .Docket coUections 
for NS\V bcho01~ ure summurised In Table 2. 

hl oolhyears of the Coles/Applepl'OmOlion fOf\vhich dum wn~ available. there \vere l.u.tetchting 
Hclustert·effects in dOt~ket collectiollS. Among the NSW schools which were m the top 303 
Australb~n schools in 1991,9 of these schools were local to The Bntrance on the NS\V Central 
Ct,last" and 7 other schools were close to Gosfmdin the same area. Other clusters in the top 3(B 
schools were al hwcreU (4 scho()ls)~ Kntoomba (3 schools). Lithg.ow (4 ~chonls) and Moree {~l 

4 'nl~ 1')93 ptoUll)tionexptludcd the mMc1'lt1.ls Hun could he {)bwincd fmnllhc pmnwHon ttl meludl' lmd.lfl.VNunt 
uquipJllcnt~ hardcopy nmI Cll·ROM ~ncydupuctlms, mui cl.11cuhllOrs (Coles (Il.o.) Apl'If.·~ ftlT the SUtdf'I#:\ lfj(}~Sdla'Jt 
Cvm'dllullrlr's. Gnult'). 
5 It IS uttdel'~l()od Hmt some Culcs sl<}res hmf supermarkets wlthiu farge "hypenuarkcf' st.nt'<!s. null HIm fin dt\IHlI..:bufl 
'M<~a5 mmle ill the pmmnliuH l'iCtwcLlH "surx-nn;ll'kct'" olla "ntllcr" items on CnIcs dnd.ctspun:lm~ed mUll:Sl\ ~torel;, 
'it 10 the 199J pronmtlou. $20.0{}O.\() "Irc"" dor.:kclswcrc e.uJlcd hy schooll'o jf dR'Y ()n.Jcred theIr Hp,j Mar Co I nur 
Cla"islt t()fnptm~r h, 24 M~ty J993\. 
1 tnfnmlll.uon .inth.is: sl\elioH 'is dtnwtl from the: l't>Hnwin,g: (olesen,d.) Natimmlllel'(U/ .199.1 ••. "01.11;,'(.1: Culcs (It.d ) 
$~(llm.tWi Ileji.mllf)92 ronl*n~Colcl:, (n.d.) ApplcSjm' titt'Slw/ems 1991 lJaUtnrr RfIU. Cnl~s W.d.) J'pp!t.\ ./tIl' dlf 

!1Judeuts l~f!:I.2 NmrllJUlI Rt/~)J't Card 
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schmlls) •. Therc\vus: UJ1;C(lupllydnl1n~ltle ·cJus{<.we(reti:in:t992: In the to:Jl 10% orNS~N . schools 
(12 7 s~b~101s1~ tbero' were 17 ~hools. Jotm~:to,~rhe J~lltr;U)Ceumjtl :further :llscho()ls~lose 1<) 
C,osford; there \vet'e.lgttinu.tst)clustQtsmKntot'mb~t{4scho{)J$) :lludl.ii.th!}t')w(4sehooIs}. 

In 1991:t8~lOO seht)olsll(lt'lici.pnted luthept(lmoti,onthtouglmmAusu·uJiu ·of WbOtllS,36{lQllt:tined 
dlilel' b"(\tW~lreor soft\Vtu·~c.c9mprlsmg S~~gacalnput(;'rs •. 2j309()thcJ' itcnls.ofhurdwure .and 
17,~902 items or sonWtlre. In 19()2~nn;esdnln.led'+it79(1 schoolsparticlputed¥collecting$939m. in 
do<:ket vtduc. 

ltvalutUin,q SrlmolPal'll~'~iptukm 

ill :the C(1~t~·Xt of dle lllodelof Sahnfllrf.!venucl'tlisingoulllned in secdonl. t (;nte~t AllPIes fot lhe 
Students PJ;m11tltinnis tnl nClhtity Y t(A", I~il Si} whicll u;schoollntxy uscm,uugm.em itS ('f!S()Ul'Ce 

base bycoJnblning hsnHtibUfes (A) wifb'tbc effnrts,of.t)Utenls (Pl)ilfldM,u(JetHs,{Si1. Atwo .. stnge 
processwnsndopt{~d loev:nluatingscfm()ls*partici"aJJonitl this prmnotlon. In.theffrs{ ~lng(~~ 
fa~tf)rS were iSpeeifledw'b jell were .(;\(lIlSidcredliktfly 10 dcttllllline wheUHll' ()l'ml(.u ~~hm}J WtlU ld 
p~\tdcipntejtl she prOtl)OliOl).In the Sel:t)lld Stugc't faCl()l'S'wen,~sp(~Hled \vhicb wert" considered 
Hkel}t tOe detenlli.ne It schoors d¢!,tt'cc ()f success illpurtJciputing IHthe .pn1Jl'mllml(cf. Tuhle' 3). 

l~ sdwal~ mmillwt'j could l~expec{,edto fl.ffect collection ·ofCr\tes dockets in thut 

• s¢hoo.ls whose .paretn base IH~S ready .uccess ,ttl u,Col,cs sl.J.pe.tnnu~ketwouldbe nl~t~ likely tp 
shop there; con~pnred,lf~ schools. which nrc ,nore di.sUUll frOlnn Coles$ f>nssible .1leaStUl!~ of 
drisaccessirtclude distance to nenrt"l~t CnleS~Ori'()ughtnellsmitrS of loeat:irm or sch()ol (e~g, 
merropnli.tnl1.~ N(!\\;castleI\VolJongorl!!. pnwillcinl {farge COU tt try mWrlS).Y)1t)UU cmmtJ}' (l1WnS 
{)t nl"'~l sch()()ls}~ 

.. enrolments .... inc\ruluatJllg ~l ~~ho()rsupgtegllte ,coUectioflof COIC51 
dm:k.cJ~~ the.lat'gcr the 

enrohnent" the larger the c'xp,ecled ct)llectioJ} of docket$; (;'()nve~.eljr.~)Jl uperC'olpitff basis", it 
may beeasi.eJ' t(J lllotlvtrte the pa.relll~. teachers {Inti students of snmlJer scbools; there .wmi" 
therefore.noa:ptiodexpcetutioll a~ to t'oeffleient.~ign. Hllmlmcms \Vere: ulk:en fl'om NS\V 
l')epnrtment of School Education ( 1992): 

.the decision bya .school It) participUH! \~ould be \e,~pec{ed to depc,nd on the vnh!e lhe &.chool 
places on computlngequJpment and ()tlltscXpe,~Uluons as to lheei\~e of t:oUe.ctmg (It)Cket~. 
In regard tome lHlter. school~ Iltckillg Jeacher~«()r pnl'enls on schonl C'on1l11iHeC51 who ute 
highly enthusiastic about computing could l~~ e;"pc-cled to slmw! tess imcre\t Hl pal11ciputitlg 
and In mtlkiny a concerted effort. tocoUee!. dnckets. OUlhe other Imnd .. n~.clwol\\1eU 
endowedwhh emhusi;lslll forcmnputiJlg lmw he sowell bct .. UP \vith C(1UlpUleJ'~~ or' have 
computer systems bus.ed nround IB!\1 eomputihles~ tlHlt purdctlla(ioll is ~een to b~pfle~1\er 
m:trginal value. 

P(lrelltallribures likely to affect a schooi\ nClivities with rc~pect to the Cules/Apple prmnotitm 
hlclude:. 

· since Coles is an up",matket supenllurk.et(~hain~ :schools with u mor~nfnuent pnrentbil~e 
would be more Hkel.y to provide dockets since thcywonfdbe more likely mshop mColes ~lS 
a rtluHer of course; or might heuwree.as.Uy peJ'sunded to ~hnp;lt C(')fe~dlt leaM t()l' the 
duratioIl:of the promotion. Possihle JnetlSUres. of 'this ufl.1u.enceeffe(,~t ilt'CW relJ:1te' average 
incorl1e data ftom the census to fhe school's ureu. In .cnuntrY(ltcns. hnweverlt .I.ncmtl~~ j, 
Hk.ely tomotehetero~ent.,:(ms ht u. bl.:hool uren. .. and bocwduutmg the in<:orm~ efft"Ct was 
conf1ned to me tI'o.po I. nan school~; 

, the higher the pr:Opol'tion of two .. incmne: nunilics itl tl)(~6ch(lOeS parent/teacher population, 
or tbe nlOrechildrcn per fami Iy. the higher the npponunj tYCOM for indiv.iduut~ to pnrtl.cipaLe 
tU'tlVt~lyill.coJJectillg Coles dockets; 

· existing voltJntttty~uPP()l't Car the schoOl,. if the time parent,Scfmve aVitUuble for voluntary 
schon) nctivitie,s is tntioned"tben pt1rticiptldo111n the prorufHion\'Y'outd dt£t\.,r support from 
mllet volmHnry school ilcdvuies: .cor:tvcrsely. u \clwolwilb n \,veJI .. mmiv.ated p;trcnt ha~e tuny 



be able 10 dlltW J110re srinplil1:roltSpeclnp,ncjl~JHes;U)e $~hoors L~Ultent P&C expenditure 
\.v.u,stlsed with nQ~',prlori:expcctatiml: l~st(H!()(:rricient si~o~ , 

~ spe.C1J'JcOl'gnnJs4u.oll 'fo.)'lheColes/AppJe:ptoJuolion ," ,lbe\V~IY iu', which the sehool prg411ised 
its~lft po~ltive f<!lnli?llShlps w(:~eex~et~d~t~'Je~ndQPket: c~)Ue,cti()llS ~md p()sitlv~ tespo.nses 
to the dockel: ,coUe,ctlOn n1celltmlSnlSlndl(mt~d ut "tuble 3~ 

Nl)ll~sUJ'v'ey dn.t~tOll. per ct\pim tncome,fumUy Sil.¢; tlnd,tet)lale.elt)plt~ymentwercuJkeb trOllt At3S 
(1988).. 

3. The Surve~r 

A list or nHstnte prhmu'Y nndsecondm'~~ schools in 'NS\Vwasohtnlned fn:>tllthe NS..\VDepufunent: 
t1fSchooLEdncntiorl (1'99lj.Beontlse ,Pmll~jpatlonmHl'succ,e5s.wcre likely to vtuy f()rdirr¢.rt~l1t 
!,'fQllPs;:or schoQIs'~ seho(11s. were .str~ui.fied ,Rlmlgt.ht(:edJmeusl0Jls:1~vel{)r ~ductuion{PJ~mfiry:and 
~ecohda~): h1Cl.1tion (Ivlet!l)pt)l.ltnn~ Newcftstlelo/ql1ongtmg~Ptovi!lciu.1Ci·(Yt .R~ra~):nhd rm~ 
MctropoUuUl Sydney, .. te,gJomd \~y,el~ltge llo11sehold Hlcome'lsn S(lCm"CCOl101111C'lnd lcmor(loWl 
rm~<ihullnnd . high J. ,A ,25lJ1,ptoponiomd snnlpt~' w.tt~dtnwn fron1cnchsttntutnfl'ub)e 4) .. 
QtlestiOJlIlilh"eswerctnaHed tos~hool Pdt1Cdl1uls with one follow upJeuer for initillt non,.tesp(mders. 
Respotlse ralCS vr:uied lunongstraUi, with .most being 'in dlCI,+*loge 30 1()60(?b(Tnbl~ 4). 

,'.\V"",O. IS,',S, u.e," s. w. 'C, reo" f:P!i, I.' tiC,' Uhtf'.,i.,',n, eres,'l:, ;.,Pi,l. ~s~,.,.W.,7h, ',tt £,t~eto ... rs de, t,C,~.l,l.Jl, .. iJ~, ed,' whelbet.S, Clmots, ',Pt,Ut. i.C-iPtlJCd 
Ot'llot tUl<Lsecomit [pr those duupnrtlclput.ed •. wb:\tfactors detemllned 111e vluue tlf dockets 
cOII.ected~ . III nl1SWerhl~ thefi.rst"sol11eform ofdisctetechoico modelot formal discriminant 
~malw,Js Jll,ight havebeell used. Ju the eVCJ14 the less fotnlul Ilppronch.of despriptive :tlmtlysisof 
eucl[oftheseIs of pUrticip~utsand. nOJ).:patdclpu.nts was used along with st:udYh1~tnlSwcrs to. thq 
dlrectquestionasked of schooJsas to why the)~ thdordid notpruticipm.e. To identify ft~ClOI~S 
affecting docketcolJcctiollby theputdclprtthl!J, schools, both descl'iptivcu.nd rcgressitm. £Hl~lyses 
were used. 

4. Descriptive Analysis 

4.1 Participation ill pronlotiOI1 

'rhepurticipiuion by surveyeoschools in the Coles/Apple p,·omotim) in 1991 and 1992 isreported in 
'Table 5. AmongstMlrvered pdmnry schoo.Js,u'b()ut half participated in bmh years" ubmn flquarteJ~ 
did not participate hleith¢ryetu~'f ltnd about 8 per cent participated .in one yem'ouly.11ulS. tn uny 
one year~ just under two .. thirds of ptimary S9hools pUl1Jcipnlcd in the pl'onmtion, nndonc .. tllird did 
nOt. Amongst the surveyed high schools. )7 per cent pa.rticipated In both yeuts~ 44 per centdid not 
participttte hlchher yeur.wlth 7 per~entpurticiputhlg only i.n 199Z and 12percent. only in 1991. 
On aYeragc, therefore, iIlanyone yeurjust untie.' hulfthe surveye.dhigh schools prutkipnted in the 
ptotllotion" and just over half did .nOt pJlrticipate. 

Schools which \vererenlole fromuCdles supem13l'kel but: which were primarily dependent on 
Goliecting Coles dockets resulting from purchases lnude by school families would have hud severe 
difficulties insnccessfuHy participating in the pn:m.lOtion. Over 70 per cem of prhnury schools 
participating in the Coles/Apple protll<ltion io the survey hud n Coles supcnl1urket in theil' lOWllt1r 
suburb <Figure lAJ.R By contrast. ov.ett 90 percent. ()f l1on .. pmticlpating primm.J~ schonls were JllOfe 
than 20krn from the closest ,coles supennurketin 1991a;;jgute Ill). The percenwge t)f ~·disw,tlf~ 
schools n.ot purticipnting In the promotion in 1992 dropped substu.mi.ulLy frmn about 60 per cent to 
35 pet cent with ltCOlTcspondhlg rise .in the perccntuge of schooJs\vidlClosc (\)lesucccss 11<.)t 
particIpating in the proumUon. ,SimHtH'ly, rllore tlmn 90 pet cent of pJuddputing high schools were 
~lofie to a Coles supermarket (Figure Ie) whereas ne~u:ly80per cent ofnou"pUI'1icipmlnghigh 
~choolswere mote than 20 km ftom the closest Coles supermarket tPlgure 1 f», Distance fn.nn <~ 
Coles 5upennarket \vnscle~u'lyn 111'\;0(' fn~nor ill inducing schools t.o participate in theprOll1otiou(cf. 
M~cti()n 4.2J. 

K All I~I'temug~s r~portcd Ul tlm~ ,P1U1.lgmpb m'!;: adJusted foeu/uelt' sc:fmnls. 'who dId nutsJ~(.'lIy n h')(;mi(Hl rcltnive tn 
supcrmarkCIS. 
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N')Jl"P;!JilciputlngpdmUll'sch()l}ls.t~WdcdH)':h;lvcJ?W)ltUJ1OOt'S,ef ApplelM'n~tnl,,)sh ¢om'plJt:ef'S'·~ 
~lPt>t'()XU11Rt~ly80 pel' t!Clltc Iltldlesstban·6 o(these .c()J.npu{(;l'$ (I"ttt1fC 2A).: HYC(,)IIU!USl, 
pmtkipadng pt'inult}' schools bnd1nr:g~rnumbel's of AJ~r?le(M(lC.hHPSb~ol1lnutcl~s*npptoxlllltllely 4() 
per ,~!cntb4i~ l"Softhesecomp,1uerst ~ppercenttHld6"lOmldl.1PJ~tPxim(n~Jy 2Spct(;CI}I; hudl1'":20 
A,pplel1vl~ltn.mosh ~(lll)'putQrs U~lgtlre 2B). It~vould, npeCllflhut lheOt11~s! A Pille ;promotion 
s\lcceedc,(l itltlugnlemulg:th~ C(}JllpUtC17 resources Qfpnmllryschtll11s nlreody well~~ildowed:whb 
compUtcfBeompnrcd t'o the UQ.u"'put1.icipatlJlg schools. 

High SCht1tlJstended: to be bcm::JH.~ndowed \vhh'GQrnputcrs than the prilllUl'Y schQ()lsfFigureslC ttnd 
20}, .. N('m .. :paJticip~tdnghighschoDlst~nded {(}Juwe few Apple/MJlCinmsh cornputcfsi «(lbont2JJpcf 
ce.rlt hudl"'S il1{lc.hlnesnlld~lj)Jul)xJ'nmely SOller cent h~id 11 .. 20 mllchim:s. Pigure 2C) •. High 
~ch(')()ls 'putticip~tjng Illlhe.prtlnlOliouitcnded to htlVeUl()fCC()mputcl'slhun n.oll·panicipatlts ... 
UPllfoximulely J5pet:~ent: hud·.t .. 10 t\pple/Mndlntnsht~oJnpmet's!ul)()ut40pe.r ccnthud.ll".2(}uf 
.~hesemn~hines~ '0J1d~lbout15pet.centhnd 21 .. 30 ApJ)le/Mncint{)5beom'put~rs (FigurQ 2J)1 \Vhu~hcr 
sclmols \'Ofithrclutivcly higherllmnbc.'s ofcomputCl'SpefCeivcd the benefits of obtulning tllOrc, Of' 
whether Jhese sclmol8were s~mplybetter sitUtltC(lto participate indlf Coles/Apple J)rOlllotJ(Hl; the 
otm:ome :is cleat" the Coles/Apph'~'pmn)(ltJoH re~ult,':d<in lllorc cOI.nputer lmltlw1nre rInd softw·uxe 
endIng up . in schools \vhic!l \\'¢fC' .ulrcnd)~ bcu:crwt.;mdowedwlth cmnpulcts .. 

Expenditure byP&C'swils;expected to affect bmh thedecis'jonusto wju~tht~l' OJ' nnt topnrticipaJein 
.the'C(Jies/Apple pmmOtlOllt nndnlso school 'slIcccssintheprom()tkm .. P&Cexpendlture ror 
schools is shown :in ,:ruble 6~ . Primmy schools P&'C c,xpendi WreS\H;~.re Mlbsuultiully less tlmn tlm\(? 
()t hlgb sehm}ls~ l'el1ecthlJJlhe genemJly smullc.' s.ize nf prim~lries. 

Schools who did nO.l pnttiCipAle In theCotes/Apple pmmotion "nnd some of those who dId were 
clenrly not hnppyulx)utdle' tlluure of the pxonlotion. These c-onccmscovetcd the following five 
areas: 

• 5011001100 tar U'v~ly from Coles ·dhmdvnntnges nf country/rural schoob 
· disndvnntnges of srnall·schools 
· disadv(liltuges of schools with [)OS/IBM compntibIecomputers 
. ethical objections 
• objections tCl nature ()f promtltiof1 

Comment:; volunteered by blah primu.t'y and hrgh ~chool f'cspcmdems included: 

"Coles mu,slb.e lllore u,\VOfe of the problems facing isoliltt~dsch()()ls" 
"Isolation of the $clwol n1nkes if virttluUy impo~sible £.0 ptuticipate ll 

"progrmnrne's minlmunlquotu disadvantages rural schoo}:," 

lias. a ;small whooHhey feel· lhe effort expended wus nut wOl'th if' (similar comments were 
luude by many schools) 

"schoolonlv uses UU\1sl} 
!ljJ school had Apples it may have made nlm'e of n» effol1" 

UNS\V £)cpmtmentof Hducation ~h()uld not condonecompal1v exploitutim1 of ,tmicnls" 
I!concept unuccept.uble" ,. 
"students should not worry ubollt dockets ~·g()vetnmeut. should provide necessary cnmputers" 
"pri.ncipal considered proJect exploited children'* 
f'opposed loupplylI1g any inducement tr} chHdren/parent~ to change !'htl{lping pammls to' 
suppo.tt one company under the g.uise of cducutiol1" 
"scho()) got tired of pushing: parcrns to shop nt Coles \vhen they didn-twant to,Have s(~nou!) 
phHosophk'tll problems with the I)wgramrne" 
Hetbicul reasolls/! 
H school objects to principle but hus been involved because othcl'wisc it missed (lUt. Believes 
C()UtlU'y schools are dfsudvnnmged {becullsco[ lilek ofColcs superrnatketsJ" 
If the sehoul will not be used as.an advcl1ising mechanism fot' n()n~plnleJ'ntmmt eUlcrpJ'i~cs" 
t'the I'lcheme should reward students' work at school'" not shopping" 



uitH\KesblJsiness fn)lll,locnlstQt~s &theschool wUlnotSlJPpoJt ie' 
wrhe ~c;cbQ()lpo.U~y --notpush Coles us :llshopping venueu 

IIconcettl over:' SQhooJprotl1odugone sllPcrmntketov~l.~4nothctU 
"believe it.is Uot.~ppr6printe_fotpdytlte.eflterpriselobe fonning this kind-of relmiotlship't 
t'$~hoollU1sUmi(~dsuc~~~SSbee~~Hse·pnr~m(s.tenclto .SHPPOft theu<;hcaperll food stores!! 
ffdu'¢ct. sponsOfSl1m1Q schools W'JlhmWHlyolvlngchfldrenll 

'jpnr~ntssUm?ort~h~,IOClll su.perm~ttkelh ... .... .. . .. 
1l0bJ~(rr loudvertJSlllg ~.mHJ1(ZlHnrly TV ~ wJueh portr~yed schtlOls nshleak, desertetlphlces of 
learOlng and: sttl>posedlywltflColes they wouldprovlde~'omputcrs to overcome 11m!" 
nColes isn()t·th~ closeslotchenpesl shopping;cemre" ~rhe school clientele ism,~inly 
welfnreldisttd Yl~ntaged graupsll 

4.2 Non~.particJpntit1g schools 

NOll"partici.patingst'hools were asked to indlcatethe reasons fot IhisJlon~purtJclpatltmt nnd C1Ul.llges 
'10 the prorrlodon that mlghtinduce them (0 jltltticipalc IJllhe futurc~ "file major reuson fat· non~ 
part.icirmtiOJl was nccess loCales .. over 60 per cent of both non~particrp(ltil1g primary schools and 
h1gh scbools listed this us tbe. mnjof fuclor for J1Otl"particlpaU()1l (Figures 3Aund 3fJ). About 40 pet 
cent ofnon~pal1.iclpm.ing primary schools nmnitUnedsch601 sh~.e asa ft1ctorJnfluenclngUu!ir.fI.on" 
p~lrticipa[ion .. since s.ij(;.cess illlhe prommiofl \Vus basedollll.qgrl'gal.e coUectioh:pfdockcts ruther 
than clockets cone~led per srudCllt1 srl'mUet s!;,:hooJs would huv;e heen disndvautnged by the 
prontotion.9 

About?() .percentofpdrmrry schools listed distribw1rmul orethical objections 10 the Cnlx.)s/Apple 
promotion (cf. section 4.1). 

The principal rUCla!" that would induce more primary schools to participate in a future Colesl Apple 
promotion was he Her access to Coles (Figures 3e nnd 3D). By ('emu'nst, the pdrlcipnlf:actor that 
would Induce more high scbools tf) panJcipute in 8ueh a promotion W~l~ makIng J)()S/U31\1 .. 
compRtible c(,mputcr equipment available throug.h the pmmotion. 

S. Ptlrticipating Schools 

5.1· General 

The. patterns ofdm~ke! coUec{mn in the pa .. ticjputjJl~school~ \vho re~p{)l1ded ttl the survey ,we 
slunu1arised in Figures 4A (primary schools) and 48 (high schools). Thernodal collection closs fo.r 
pdmaryschools was $() .. 5(l,O()O~ comprising approxima.lely 40 per cent. of respondents in both 1991 
Dnd 1992.10 In the responding high schools, low coHectionstllso dominuted: 40 pct'cellt of sdwols 
were in the class $O~ lOO,mm. This picture of the dominance of relatively lowcnUection 
acbievement presen.t5 a usefu]c.outtustto C()les' litemt.ure\vhich. justifiably from n promoter's 
petspective~ em.phasises the high i!chievets. 

111e methods of docket collection ernployed by sc.'hools are ~UJnmadhcd in Figures 4C (primaries) 
am:14D (highs). The most stdking aspect of these result!-i is thatprim~t1)' ~chools &lightly inctctlscd 
theIr docket collection (lctivitiesQut,side Coles' supermarkets in 1992 but substantinlly increased their 
use of l'oster~ to coordinate this activity. By contrast1 however~ high schools decreased their 
presence outside Coles in 1992 mId dmm~{ticoJly decreased dleil' ro~tedng of this oClivlty. In 1992, 
Coles explicItly directed of u.ndemph~lsjsed by using bold type .. that "\Ve ctlnnotnUow' soliciting for 
dockets on or neal' out S torepremi"'ies or parkIng arcus" (Coles (n .d.). Applps jf}}' IlU' .)/udents.' 
1992 Sdwa/ CtwrdflUlt{)r~') (iuidt". The "C{'lJes coop" cutegoryin Figures 4C~-D records whclhel' or 
not a };chool found Coles. t'c()operarlve in allowing {docket} collection to ().t'cur ()utsidt'!' th(~ stor~" 

9 In its pmmotlOllnl htemtut'C~ Cul(!s cemphasi!;t'''I the suc(:,t~'\~fuf SlllUU schools who pal1 H.:ipUlCd in the pronHltloll (cf. 
seclio.u 2.2) How'ever. Coles literature ulsn show~ that mU'It -tdthuugh not nU ~ (11' the slJccessful schuols. m 1.9/./1 HUll 
1992 tended I.u hove mnre tlmn 200 slmJcms, Succt:ssful srmdl <;(:lioo\s upp{mr 10 ht~ thuse who have: been 
cnUt~pnmcurinl .in mllctUng ("olcs dod~ct~ • t'.g. hycontm:Un~ husin.csscs and ~t'r\'Jl'C duh~ Hl mUJOI\ partir;u.lariy 
11'Jctrnpnhum. cctlfrcs 10 C'()UC(~l 1m llu,' school's hehalf. 'fhctc is. Jmwcycr. dL~tlrly tl Hmtllo thenumlwr of sclmuls 
thatctluld benefit from SHc:h;l s!tll.legy. 
W fooHmle: Cotes' docnHHmmtioll report') no NSWlA{T schools m this Glh.>gory til Itl9l. and :!5 pl~r tl'm m 1 t)lJ~: 
<;L -rdbll'**'. 



P~spite. the . 1 99!ditective nndtl\eblcrt:ns~d'Jlt;dvltyby pdmnrysch?olsOlHskleColes stQl~osin 
l:992 •. 1:¢spoudeI1ls rcpm1ed l~sUght ·incfe;lsein.cQQJ)t'~r~Hkm frotltl()~mlColes Sfaffilt 1992. 

5.lJEcOll(litlCld ctiiltllysIs 

The fu~tors Hkely tl)illnUencepiuticij}nling·sch()()ls~ .docket con~cdon w~re exulnined by l'egresslon 
.nnnlysis. Responding schools' d~nn WttS pooled for 1991nnd 1992 and nmdels estimated (lS 
reported in trtlbl~ 7. 

(1l1}Hgh Sch(mls 

i\JHllysiStlfhigh schools· dmtlWns difnc~llt,becUtlst;'! Oldy 40 hIgh SCh(lOI~;in toml respondedto the 
sUtve~t ~ of which tmly 28 dmu poi.nts l)f hi~h 'schools pRrticipaHng In the Col~.s!Ap.vle .pwrnotion 
were ec()tlometdcul JSt useable. \Vith a Jargcnuitlbeeof dluruny vodnbtes. coIJinc~ltil:yprobl<;nls 
J'esultedand ltwt\s dlft1enlttoobu\lllSetlsible .l'9stdts when mllnyvUrhlbles were Includt!d. The 
modell'epmledln the first 1\vocolllJlU1S in Table '1 raJ apperu'Stopnwide thebcst explmmtJon of the 
resp*:mdingSql1()ols~ success 111 docket c()Uectiotl. 

Of. the ns~ho()r' vudubles\ the foJlo~vinF nppe~tr to have gcncntUY,affccteddc>eketcnllectlon.When 
miJusted for nlI other fnctors t "PflWltlClal

H Hnrgecm,mtry (own) fngh scfmolscollectednb()ut 
$4:3,QO(lless·ollllVemge dmn Jurah Ncwcnstlcl\Vollongtmg ormettopoHtnn highs. Hach additimlul 
sUloent in. n schoolw.ts nssocluuxlwhh uHuddilimlul $247 ·ofColesdockels fthisresult is 
rema.rkably sl.nlUuttQ the C(;)J:!UspOlldingestimate oC$258 fm'pl'.i.I1lnry sch(wls;cf. T'ablel{b)J. A 
nne unitdse in the ratio nf ~;tucinmshc(}mpUICrs per student wa~ nssm:.ialed wIth Rtl increttsed 
docket coll ec tion of$1.1 rn (note Hun, be!!UU5t~ thls vnriablei5;;t .raU () with u vt\lue su bs tandaU '11 ess 
th~U\ un.ily,. aQueunit lisecorrespond~ to n drumnticinereuse in thenumtx::r: ofMacs for uschool or ~\ 
given size). Anuddhlonnl ~1tac C{lmputer in a ~choo} wasussocinted wi1h IlJl increased docket 
collection of $1490. "rhe aggregate effectofun uddHiomtl Mnc 1n the ~Ch()(lJisobtuined ft'otn the 
pallial detivative (,If theestimuted equntion with respe~t to tilel.lUulberof!\<inc ('()mrmtcl's,(md l~ 
approximately $2~500. 

Both the pttnmt v~lriuhles affected docket collections in tile ex.pecteddircClit1n~ An incrense of ()ue 
Ullh in the child p(~r.remate rmio was ::t&s()Ci(ttcd with u teducdon of docket collections nf$154.0mJ; 
and all increase in the female empl()ymeIHmtil~ of one unit wns nss()ciated~vith a reduction of d()(.'ket 
coUectionso.f $2()(t(){m. Note again thatl becuuse both of the~e vtwhtble~ al'C ratios; ronl difference 
in the value of these vtlt'ittbfc!\ between schools wtH not he UOit differences: hm djfferencesatthe 
level of the first. or !)econd decimal p()in1: lmncc l,he magnitude\ of the effect of theSl~wIJ'Inhles rm 
dCK:'ketcol1ectioJ1 are not as dfmnuti~~ ns the !li.l,c of the (~sthnatedcoefncients iJ11pHes. 

TIle effect of the wuysin which sUfveyed bjgh ficlm()ls chuse to organise CnJe~ docket {.'nHe~timl\ 1"1 
indicnted by the Just part of Tuble 7(n:). Activiti.es outside Coles supennurkcts llppcnJ' to Imve hud 
IHtleeffect on high sdwots~ dt)Ckct coUe~tions~ UUl' did Ole use of ad hoc groupstoorgnnisc docket 
coJJec:tion. Activities positively o~sQchlted with docket collection uppear ttl hove been ()rgUrli~tH;f·n 
by existing school bt)oi.es such us the P&C\ and the use of inccIltivesto encouruge students to hl"ing 
ill dockets. The use of special docket collection daysi h()wever~ nppCtUf~ tu hUVt' beena!H\astrou~ 
SfJ'M.egy~ ~chooJs \vho used this technique collected nn ilvemge $t}4.mm le1\~ th£U1 !'t'hnoll) \vhidl did 
not.. 

{b} Primary schools 

f3ecuuse a much large}' Olllllbcl' of primary schonl,!-t who purtidpmcd in the prmnul.ioll responded to 
the slOvey, a much lnore cmnr)reheuf-!ive econOJtl(.~tric nnutysis wus po~siblc. By pooling hoth yeut'h 
of the pt'()m()tion. 137 oh~ervtuions wereu~eub1e. The "control'" case i~ tlnu of the' rural pt'hmu'Y 
school. Hmphasis is plncrd on the model jll the lasttwo cohltnns,of 'ruble 7(h" 

Among tht! schnol vuriublc~. provi.ndal primary schools collected similur dm:kel amount!'! to rund 
primary schools when u.11 other fuctm's, were held con~mnt. SUtlwisinglj\ Ne\\cnstle/\Vollongung 
~ttld Sydney schools perf()rtnedmuch wors~~ in docket c()Hectioll~ thiln rurnl lllld prnvhlciat s(.'hunls 
NewcastJef\VoIlOllgt)l1$schoo!s collected Ul'ltwerullc $()U.O(}O les~ than rural and pnwindni ~ch()nls. 
unci Sydney schools coUcl;ted on average $53~800 los\ (model in firM 2 cnlunmfi). Sydney ~cht,mh, 
in thek)w and medium incol1le cutegnries coHccted similar docket umnunt!\ rIu~t two columns of 
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1tlble 7(0)); somewh(u surprlslugll~ high InCtHlleJ?tlmtlfysch()()lscollectcd, pn ~~ yenlg.c~ $891500 
doUnts less dock.ctsUmn ,'utltJlprovincinl priJl)IU'Ys(!h()~I.s~ The lOC;~ldof) orn ColeslntllcschooPs 
tOWl} or suburb doesnot(\ppe.ar tohu,vc;hudu stutist.I<;~Uy:·si,gt1iOc~\nt effectfUild theestirnntcd 
nmgnitude of thIs effec{:($Z2,QOq)nlso ,Is relntiyelysnl~n.AspteYiouslynoled, lhe er.lfQlm¢utcffcct 
wns sfmilul'(() thatof,)ligh schoQl~.~ nn adcliti?nnlsi.udentM ~t seht10twustlSSochltedwiLltcoUecti()n 
of {UlndditklnaJ. $258 In doekets. The' mlmbeJ' of Mncs in tll\:~ sohoolund the .r~ul() of Macs!studenl 
did not. hrwt! signlficmlthuPRctoll.dooket.ooHecti,on "'. t.hlst~suJtmfl.ybe due t~ the 1)revious1y .. noted 
niCt dun pritnury s~hoolsgeuemUyh!ld rc.lutJYcly small numb¢rsQ( nllcompU(et~~. 

rhcr~wns IHrsuni sticaHy .significontcffept Of pnrentnl yurhtbles such oschl1dfCu/remnle or ielnnle 
cluplo)'tnent nltio olldocket,~ollectlol1. I~l()wcver, docketcoUeCUotlS were Pf;lSitivcly rc~atedto 
~istlng 1'&,(', expenditur.es. although themtlgnitudeo! this effeot was smull (nnext.l'tl $l~nO(l of 
P&C expenditure was m.;s{,)~~inted with an extm $963 in dockets). 

A scilQoPs (wganlsntion of Hs dt)cket coUecHngnctivities hud thef()J(owing .effects. The pl'<)visinn or 
incentives for.students to bring dockets to schoolt\ppearsto hu,vefx!en worth ntl~:!~tt'a$j8 ;000 in 
dockets. The mere .iiaking",out: of Coles st()feS tl,p pc m's to have nodiscernibleefn~c~ what t\ppears to 
lUlve' beenitllportUlltWQst<lfol'll1(JlIs(! thistlctivHyby rost¢ringpeopJe to this Hctivity .. such 
fornmHsingllPpem'sl.() have been wo,nh un C'X tt}J $63,000 in dockets. Whcthetnr u()t Coles wns 
HcooperntiveH with collectlt)1lot J'ostedng ilppeurs to have' hnd little impact. The use of speclnI 
collection d~yg possibly hud u smnH($2~~500) effect ill reduciJJg:docketcoHecdons.OddJy.w.ith 
the 'prImal), schools, Iheuse of c.ither existingorgmlisori.onsof ad h()cgroupslocOordimlte docket 
collection uppeurs to hu\'c hnd £1 snmlt (Jlpproxhnn.tely $20.()()()') JIllgalh~e effect oncoUeclioJl~~ t1m 
surveym41Y have missed o tit on lire Coles docket activity heing substantially coordinated by the 
teaching scuff. 

6. Conclusion 

The Coles/App.le;promotionsof 1991 nnd 1992 were suffidemly rewarding 10 botllColes undApp.Je 
that· the promotion was repeated jJl.1991 ~f1)C promotIon wos clearly rewarding u) mnny schools, 
although there Wl\S a dear message in the survey that many schouJs did not think their reUUilS from 
the promotion Justified the rcs()urce~ they bud expended. Mnny scboolswere deterred f'rmll 
participating in the promotion because of a hlCk ofacces:s to Coles fiUpemlallets~ 1l1imy of these 
~~deterredU ~chot)ls \vererural schools. HOWeVel\ th()~e rural Hnd· pmvincInJ prhnury schools who 
did participate in tbe promotion pCJ'fol1ned better than similar Rchn()l~ in Nc:wcnslle/WoUougong and 
Sydney.fJowever. sUlce many turnl, schoob, tu'c sig,nit1cuntJy smatlel" than many 
Newcastle/W(JUongong nnd Sydney primary sch()ols~ their 5)maH size wus' stm n.disudvuntuge 
becnuse docket collections werepm;idvely rehlted (0 school sil,e, and nlsoP&C expenditure which is 
also Hkelyto be related to schoo} size. (Of course. to nbtnjn the same number (If Mm!s pel sffulent 
fl'omthe promotion a.s ~t hu'ge schook u r,ma:H hchonl dkl not need to collect.us many dm:kctl,,} A 
significant minority of ~cJlC)ols hnd strong obj.ecU.ons to the nature of t.he ptomotiou;. sotl1t~ felt. 
however, that they hud to participate despite these objecthll}S to pn~vem then' stUdents ht\ing 
disadvantaged relative to other schO()ls. 

Tberejsa strong suggeMion in the high bchool results llldt dcrnographics affe.cted docket collections. 
In areas of lnrger family siz,e und whet'c more female" participated in the lahour ror4~'~' docket 
coHections were substantially and signifi<:untly lower. 

'rhe general result as fur U~ the hpedfic: pJ'(){11OtionitseJf is concerned is that the Coles/Apple 
promotionhnd two sctfi ·of differenti.tlJ effects. Firstly, the nature of the prmuot.ion itself 
discl'imimued ugaillst the par/ieipmioll of lhose schnol<i with limited 01' no (lcce~s to Cnk~s 
supcl'mnrkets. This is not JikeJy to be of c(mceJ'n to the pl'otl1O!.ers Dfthe promution ~ indeed they 
cun identify remote schools vihich1 thmu!!h entrepreneurial effmts-t havcl)ccured large dm:ket 
coUections. However. logically the&e kInds of efforts (;unn()t be (>pcn to nil schoo)!), since the 
marginal return from nddithmal schools using; such methods is likely· at lenS! at ~mlle point ~ to 
hecome negative. IJowevcl', the promotion 110.5 clearly cnnblcd ~ome schools t.O obtuin increased 
(;;ompttter resources whct'eas others have been deterred [rotn doing so. If cotnputers are imponunt in 
contemporury primury and },c.col1dary eduction. und u reusol1uble equality of access to education 
oppon.tlni.ues is ~ociuUy desjruhle~ then the exislclwe of such pl'Ogrnms as the ColeN/Appt(~ 
prom.odeD \vhich cKucctb:ues inequality must be hnpot'tunt in social policy fOJ'llHHimt 
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Secondly f schools who punicipnted ill Jhe' .pr()mot1onwer~li,kelytobe more successftd the large!' 
they were,~the greater theexlstlug P&C expenditure (prlmtH'Vschools), the Inrget the:tr ex1sdng 
stocks ()f Cll111pnters(high schools), the lowerthechild/felmJe and femAleell1ployment tmit)s (high 
scbol)ls), and the?e~ter the miceSst() Coles sto,:es (ror tosteredcoUecti9lls! primat)' schooISj.Mo~t 
of these chMncterlsttcs seem to favour schonlsm 11011"tUt1l1or .. note afOuem tu'ens. 

On the wider 'luestion .. the desirability of openiug the {wblie education system to rtlOre 
entrept'eneurinl school (kcision n1uking .. deal'ly CUflllt1tbe answered by this limited st.udy. On the 
one hnnd. since l'llillt und prOVltldal. pl'illlllty schools who did pnrticipme in the Coles/Apple 
protllQtinn were nbleto be luore successful thHtlotherwise: qqulV{t!t11ltCOunte1llfU'lS itl Newcusllc\ 
\Vonon~t1ngand Sydney incoUectlug Coles dockets, it may be suggested that such schools may be 
nble to offset: ptuticulur and serious d.isndvuntuges thn~:they.fucein bc,cotl)ing increu.siugly 
responsible for the funding of thelt seho()ls~ Cmwersely~ however. the importnnce l() d()f.~kct 
coUe.ction of school sil,e~ both directly and through theuctiviHes of the P&Cs. suggests tIltH SOUle 
schools may he disudvtlllHlged in u system, thtu demands they be responsible for an increasing 
nmount. of theil' o~vn resources, ,For example, if there is a threshold effect .. such us a minhnum 
docket collection necessary loobtujn u particulur type of c()rnptHt~r .. small sclwols lnay never be 
Stlc·c(!ssfulbecmlse they do notluwe enough resourceS {() aclneve the threshold. There is lh~~rerol'e 
the suguesHoll fmUllhis stUdy lh~lt incre,using the requirement for -<)chools to ()hudn for themselves a 
larger proportion ()f Ihe resources tlley consume wiu dhmdv~Ultage nU'fll schools and those in 
tchulvely pl10r ureas. Neither of these outcomes would be ucceptuble in a syslern that supP0l1ed 
equnlity of ucccss to education. 
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Table t:Examplcs of l.tctllS t)ffe1"e~l in 1992 Pnnnotion 

docket" 
,1I1lonnt 
($ '0 (lOJ 

l\1ltcLC 112/40* lOU 
Mu(!LC 1£2/80* 295 

:API:HeCD SC' Plus 100 

l~ducnU()fiRrG(ltnes Jor Young 
Chl1d.t't~m 

, 8(;)la1' SWitenlDntuba'ie 

ThiJlk Pascltl 

A\istntlinnCdmputetised VOc{~ti()l1al 
Interest Inventory 

T(lble 2: School {locket Hiu~ning~. New South \Vales. 1991 nnd 1 (J92 

50{) .. 1<.OC1049 27 

dQcket 
am()tlnt 
($'OO(» 
7 
9.5 
, 1.2 

20.5 

43.5 

13 
t5,5 
18 
19 
24,,5 
28 
48,.5 

Sources:C:oJes (n.(U. Niftlnnal Repin1. 1991. mmru; ('nIcs. <luU. Sdmo!('ullt'cUull B~lhUlces h}. U(}(kl.'l VuIUl.~. 26 
Octoher 1992. 
Nute: Culc,,~ dm:uUlcmmmli .n',(3'tds. un ~.huol .. toUtx:tm1l1l',.· .. :i. thun S5UJ){){} In 1'191 



* lOCtlli,Oti{SydrieytNC\\iCJ1SUC'I\VOU()ogong.. * 
'pl'Ovin<;hltrnrall 

",existing. C()Ulputerslocks .. typcnlld 
lHU11ber 

.ltle(h{)d~i()fQrgani~at16ntorColefi 
.·.·P1;9111()tion 
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