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ITPEIJIEJAH YJIAHIIN

p CnaBomup Muneruh
Op Cnasuma TpajkoBuh
Exonomcxu ghaxynmem, Hpuwmuna/ Kocoecka Mumposuya

HNOCTYIIAK IPEJABUBAIBA BYAYRHOCTHU NPEAY3ERA CA
ACIIEKTA U3BECHOCTH

ArmncrpakT

Y paoy ce pasmampa nocmynax ucmpasicusarba 6yoyhinocmu npedyseha ca
acnekma uU38ecHOCMU, KpO3 enadoopayujy pasiudumux memooa y CMUCTY
YCnocmasbarba peanHe NpocHo3e nocmampawe nojage. Vkasyje ce Ha cepxy
npocHocmuke oa npeocmasu mozyhnocmu, 00OHOCHO onpedemusare Ha 0Oas3u
ycnoea, mj. Kako cnydaj nocmaje onwime cmarbe, KaKko NOMEHYUjaiHo nocmaje
cmeapHo.

Kwyune peuu: nocmynax npeosuliarea, memooe npeosuharea, 6yoyhnocm,
useecnocm, npedysehe

COMPANY PROCEDURE FUTURE PREDICTIONS FROM THE
ASPECT OF CERTAINTY

Abstract

The paper discusses the process of research the future of enterprise from the
aspect of izvesnosti, through the elaboration of various methods in terms of
establishing realistic forecasts observed phenomena. Points to the purpose
prognostiku to present options, and decision on the basis of conditions, ie. as the
case becomes a general condition, the potential becomes actual.

Key words: process of prediction, the methods of prediction, the future,
certainty, the company.

YsBon

Y0Op3aHu pazBoj HayKe, MOCEOHO MaTeMaTHWKE, CTATUCTHKE W HH(POpPMAaTHKE
YTHIAO0 je J]a UCTpaXkuBambe OyayhHOCTH NpUBpeTHUX CyOjeKkaTa MocTaHe CacTaBHH /10
HOHAIIAka ITOCIOBHOT YoBeka. [ToceOHO opyha caBpemeHOT COGTBEPCKOT HHKEHEPUHTA
U KOMITjyTepH3alyje, YUHHIWIN ¢y MOIyhoM MacoBHY alrOpUTMH3ALH]y, IPOrPaMHUPALE
M ayTOMaTHKy MPOTHOCTHYKHX Ipoueca. Ha oBUM W IpyruM OcHOBama JOLUIO je 10
pa3Boja NpPUHLMIA, METOAA M TEXHHWKA MPOTHO3MpPama W JI0 pa3Boja JUCHUIUIMHE O
uctpaxupamwy OyyhHOCTH.
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YCnoBHO Tiie/1aHo, MPOTHOCTHKA OMNEpHIIE O/ Callalllher CTama, MPEKo cMepa
3a pa3Boj g0 Oyayher crama. Y cymTHHH TO Cy JiBa BEKTOpPCKAa CTarmba IOBE3aHa M
onpehena ¢dyHkmjoM cmepa. BekTopcka crama MaTEeMaTHYKH CE  JCCKpUOYjy
onrosapajyhom anreOpmzanmjoM, a ¢yHKOMja cMepa JUHAMHYKHM IPOTpaMHUpPaHUM
MOCTaBKaMa HACJOHCHUM HAa aHANM3UWpaHe 3aKOHUTOCTH M XHUIIOTe3aMa IMPOMEHa Y
OYCKHWBAHOM HHU3Yy aprymeHara. 300r YMH-CHHIIC Ja C€ Pa3BOJHU IPOLECH OJBHjajy
yOp3aHo, TO je NPOTHOCTHKA II03BaHA Jia CJICAM TPEHIOBE y CBOM KOHTEKCTY, la
MHUIIMPA HOBE IIyTEBE pa3Boja M OMOryhin KOHTPOJIMCAHO OBJAJaBame IUIAHUPAHUM
AKTHBHOCTHMA OPraHU3alije y JaTOM OKPYXKCHY.

Hamwme, u mpenyseha m apyre opraHuszamnmje jeJHaKO Cy 3aHHTEPECOBAHE 3a
CYTpallIbHIly; KakO BpPEMEHCKY, TaKO M eKOHOMCKY, TP)KHIIHY, TEXHOJIOLIKY,
Oe30enoHocHy, comuonomky u TA. [locTymak wucTpaxuBama ¥ IPOTHOCTHKE
orpaBJaBajy KoHTHHYyHpaHe npoMene. OH o0yxBara yBuhame (ananusy), npeapubhame u
yBEpemE OMHOCHO 00Opa3iokeme u3dopa omayke. OTyma ce MPOTHOCTHKA IOKasyje
HEM30CTaBHOM BEIITHHOM Yy CKJIOIy TEXHOJIOTHje YIpaBibamba IOCIOBAHBEM
opranu3aiyje, 6e3 0031pa Ha YHEHCHHUILY [1a j& BEOMa CKYIa TeXHHKA.

1. IlocTynak ucrpa:kuBama dOyayhHocTu

Kan je peu o ucrpaxkupamy OymylHOCTH, MOCEOHO ca acIeKTa W3BECHOCTH
MOCJIOBaba MPUBPEAHOI CyOjeKTa, HApPOYMTO je BaKHO OTKPUTH TECHACHIHM]Y, IITO Y
OuTH TIpescTaBba MOUCTHH Kopak. OBO ce peanm3yje Ha HaYWH Ja ce HACHTU(DHUKY]C
MoJIa3Ha TauyKa Ha JAWHAMUYKO] JMHU]H KpeTama MPUMEHOM 0JiroBapajyher MmateMaTHuKo
- CTAaTHUCTHUYKOT HWHCTPYMEHTapWja, NpH TOME ce MpuapkaBajyhm oxrosapajyher
penocnena npouenypa y cpehuBamy M XOMOTeHH3alUju HHPOpPMaIKja Ha HAaYMH Ja ce
YTBP/N M YCIIOCTAaBH PETPOCHEKTHBA Jare mojase. IIpy ToMe TeHICHIMja Y CYIITHHH
Moxke OutH pactyha, craraupajyha mmm onanajyha. Kperame mocmarpane mojase; HIp.
TIPOU3BO/E, MOTPOIIHE, WHBECTHIIMja, 3allOCICHOCTH, IIeHa, WH(]IAImje, IeBU3HOT
Kypca, IOXOIKa CIy’)KH Kao (yHTAMEHT 3a neUHHCamke TNPOjeKIHje W KpeHparbe
3aKJbydaKa.

Kako cy mnojaBe y CyIITHHH YBEK BHCOKO OJpeIuBe, MoTpeba KOHCTAHTOBAa
JeTepMUHM3MA y IIpeaIMeTHOM IocTynky Hamehe ce kao cienehu kopak. Crora je
HEOITXO/IHO 0/1adpaTH MpaBe ACTCPMUHAHTE U JaTH UM KOPEJIaTUBHY BE3y Ca I0jaBOM Y
CMHCITY Y3POK MOCJIEHIA U IO CHA3M YTHIIAja, OJTHOCHO yuenrha y onpeaesbeHOCTH JlaTe
rojase. Y JIOTOHCKOM XOPHM30HTY TO je CTAaTHCTHYKH HH3 JIOBOJbHE T'YCTHHE apryMeHaTa
(3amoBospaBajyhm  HHMBO  BepoBaTHohe) 3a  oxarosapajyhe omepaTMBHO — Bpeme
PETPOCIICKTUBE, OIHOCHO 011 jyue (-7) Ka maHac (To) ka cytpa (+m). OBoM mporeaypomM
W TIOTOJHUM HAaYMHOM KOHCTaTyje ce NeTepMHHHM3aM M CTEIeH HeroBe BepoBaTHohe
(MHTEpBaN TOBEpEHha, M3BECHOCTH, IOY3MaHOCTH H Ip.). Y TPEIMETHOM INPHCTYITY
Moryhe cy mojaBe onpeljeHuMX Tpemiaka, oI KOjHUX Cy Hajuerrhe: MeImame y3poka U
HoCIeJULIe, 3aMEeHa TEHICHIMje ¥ IeTePMHHI3MA, TPEHIa U cMepa, TeMIIa U ANHAMHKE,
IITO C€ MPO/y’KaBa MPEKO 3aMeHe HY)KHOT U CIy4ajHOT, Moryher u Hemoryher, cTBapHOT
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W BUPTyenHOr. 300T O0BOTa, a mojiazehin o MareMaTuyKe TEOpuje rperraka, MoryhHOCTH
¥ KatacTpode, IPOrHOCTHKA MOHeKa 06e3Bpelyje i ae3aByHie camy cebe. '

Hapennu kopak HOCH MpeiCTaBibambe MOTYNHOCTH, TIe cy Ho cieay moryha
TPU HCKa3a: HyXHO, Moryhe m Hemoryhe, npu 4emy HYXXHOCT HE 3HAUM M3Ja3aK W3
JIBOBAJICHTHE JIOTMKE HAyYHOT MCKa3a, [ojaBe, cTama... Haxanoct, y NpOrHOCTHIIH, KOja
j€ 4ecTo CKJIOHA MO3UTUBH3MY, HCTHYE CE€ KaKO HYXKHO NocTaje Moryhe, ynme ce OUTHie
Ha TJIy JIOTHYKE KOXEpPEHIHje - IITO je 3aTBOPCHU CHUCTEM. AIIM OHO INTO je MCTHHCKA
Hay4YHa eKcTpamonammja OyayhHOCTH, jecTe muTame Kako Hemoryhe moctaje moryhe,
IpH 4eMy ITOMake IMjaeKTHYKa WHKOXEPEHIHja WIH IPOTUBYPEYHOCT - CYNPOTHOCTH
(OTBOpEHHU CHUCTEM).

CBpxa NMpOTHOCTHKE YCTBapH jecTe Ja ce MpejacTaBe MOryhHOCTH, OJHOCHO
ompene/buBakbe Ha 0a3u ycioBa, Tj. Kako Hemoryhie mocraje moryhe, kako ciyuyaj
MOCTaje OIIIITE CTame, KaKo MOTEHIM]aJHO 1ocTaje cTBapHo. To je y OMTH TiiaBHa erara
TpeTUpaHe Mpouesype.

OsznayeHe TeHjaeHUWje M uWAeHTHUMKOBaHa ojpehenoct, camo cy
CUMIUIM(HUKOBAHA YCJIOBM 332 HaMepaBaHO TIpojeKkToBame OynyhnHoctw, Tj. 3a
npencraBbambe  Moryhnoctu. Crapryjyhm ox  TeHICHIHMjCKe OO0jEKTHBHOCTH H
00jeKTHBHEe CyOjeKTMBHOCTH, HEOIXOJHO j€ YBEK Yy TMpeicTaBbamby Moryher
Pa3IMKOBATH JIOTHYKH CJeJ aKTHBHOCTH nNpensubarma. Y 1aroj YKYIMHOCTH, Moryhe
OuTHIIe W3Mel)y HMCTHHUTOr M HEHCTHHHTOT Ka0 HUXOB IHjAJICKTHYKH IIPECcyAaH
TpeHyTak. [Ipu Tome Tpeba MMaTH y BUIY J1a OBaj KOMIUIEKCHHU IT0cao m300pa OJTHOCHO
ollpe/iesbUBaba MPEANIOCTaBKY HUje MCTO IUTO U IOCTAaB/bake XUIOTE3e. Y TOME je
3Hayaj 3ajJaTka IUIaHepa, OJHOCHO JIOHOCHOLA OJUIyKe, 3a KOra je HEOIXOAHO [a
nocejyje craperujcky uHUnOUjatuBy. OBO Cce OJHOCH Ha CBE BpPCTE U HHBOEC
OpraHM3allije 1 3a CBE BPCTE J€/I0BAMa U OJUTyUHBAmA.”

CasHameM Kpo3 aHaluu3y M npenBuhameM NpeKo MPOrHO3e, HHTEHIM]a je 1a ce
crienie 0a3WYHU U CIICLMjaTHH 3aKOHH OJp)Karba OpraHHu3alije, BheHH OBPaTHH IPOLECH
Kpo3 OOHaBJbaKC M TO YNPaBO 3axBabyjyhM IUIaHHpamy, KOJUM C€ OJpKaBa
CTpaTerujcKa MHHULMjaTHBa Kao MPETXOIHMIA y NMPOCTOPY M BpeMeHy. Ha oBaj HauuH
TPETHUPAHO IUIAHUPAEKEe UMa aTpUOyTe HETCHTPOINHje, T ce y OUTH KpHje pa3peliemne
EHHUTME MPOIUIOCTH U OTKpUBamke eHurMme Oy ryhHoCTH.

2. Ckajia MeTo/1a MPOTHO3UPAILA

Ckanma wmeroma upeasuhama OyayhHOCTH wujae OJf KBAaHTHUTATUBHHUX JI0
KBaJINTATUBHUX METOMA. 3aBUCHO O]l aTpUOyTa METOJa, UCTE CE MOTY KOPUCTHTH Ha
MHKPO ¥ Makpo HHBOY W 4YHMHE 0a3y 3a MPOTHO3UPAKE AKTHBHOCTH Y Pa3IUYUTHM
BPCMCHCKUM eTamama. llocMarpaHO ca achekra MJy)KHHE BPEMEHCKOT XOPH30HTa
pa3NuKyjy ce KpaTKOpo4yHe, CPEeIOpPOYHEe K JIyropodHe mporHose. HapaBHO CBH
ACIEKTH YOBEKOBOI' JeNiarba, Ha BPEMEHCKO] TPAHHIM TJe er3akTHa MPOTHOCTHKA He

! Tomocujesuh, P. Cmpamezujcku menaymenm: Memode u mexuuxe npedsubarsa 2, EROHOMCKH
(axynrer, Cybortuna,
2009. crp. 10.

2 Thompson, A. Strickland, L. and J. Gamble, Crafting & Executing Strategy - The quest for
Competitive Advantage:
Concepts and Cases, McGraw-Hill International edition, 2007. ctp. 112.
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MOXE Ja Kpeupa CBOj peajaH 3aKkjbydyak O uYMbeHHIama OyayhHocTH, cBoje mecTto
ycryna (yTypoJIOTHjU KOja IMAaHCY /1aje IMaTHHAIIH]H.

KomMOuHOBame MeToa” IPOrHO3Upakba HMa 3a Wb Ja IIOMOTHE OCTBAPEH-E OHUX
MPUHITUIIA Y TIOCTIOBHO] TPAaKCH YHjOM IPOMEHOM, KOMOWHAIMjOM BHIIE€ METOJa H
TeXHHWKa IPOTHO3Mpama ce MoXe HOohM 10 TOy3ZaHMX W PEealHO YHOTPeOJBUBHX
MIPOTHO3a, Ka0 NCKa3a 0 00jeKTUBHO] PEATHOCTH.

Haume, Ha npeMeTHOM KOHTHHYYMY CKajla METoJia IIPOrHo3upama OyayhHocTu
HaJaze ce u3Mely ocranux:

- MeToJie MpOrHo3uWpama OazupaHe Ha MaTeMaTHYKO - CTaTUCTUYKUAM

nocrynuuma (mpeasuhame Ha 0a3u BPEMEHCKHX cepHja, METOJ| TpeH[a,
METOo/la MOKPETHUX MPOCEKa, METO/a SKCIIOHEHIIMjalTHOT M3jeHavYaBama, 1
pa3He aHaIUTHYKe QYHKIH]E);

- MeToja KpuBe OOBOJHMIIE IOJIECHA 3a HCTPAKUBAE Y3aCTOIIHOCTH U
Mel)ycoOHMX 3aMeHa pa3IuuuTHX MOJICUCTEMA;

- IporHo3e Ha 0a3W HaroBelITaBamba CTOXAaCTHYKe Be3e (KOoperialmuoHa W
perpecroHa aHam3a, (hakTopcKa aHaIH3a);

- Meroau mpensubharka Ha 0asM  KOJCKTHBHOI CTPYYHOI HCIUTHBAHA
yKIbyuyjyhn ekcreprcku mpuctyn npeauhamy (y ycMeHoj (opmu wim
aHKeTe eKcIiepaTa y mucaHoj GopMHu).

VYV nmasp0j eKCIUIMKAIllMji MEeToJa MPOTHO3Wpama Omhe pedyn camMo o HeKuM, 0e3

0031pa Ha HUBO PMXOBE PACIPOCTPALEHOCTH U 0e3 MpeTeH3uje na cBe OyIy AeTasbHO
enabopupane.

2.1. PacnpaBe 0 nojennHuM MeToaamMa npejasulama

3a nmpeaBul)ame KPaTKOPOUHUX OyAyNHOCTH Mame CIIOKEHHX I10jaBa, KOPHUCTE Ce
METoJie MPOTHO3Upama 0a3upaHe Ha MaTeMaTHYKO - CTATHCTHYKUM MNOCTynuuma. Y
OuTH NpHUXBAT/BHBE Cy 3a Npe/Buharbe MmojaBa Koje MMajy KOHTHHYEIHH TOK, OJHOCHO
MMajy TPOIUIOCT, caaammbocT u Oyayhuoct. Jla Ou ce ucTte KOpUCTUIIC OTPEOHO je aa
nocToju oxarosapajyha 6a3a mojartaka 3a KBAHTHTAaTHBHO JIECKPHOOBAE U BPETHOBAHE
npouumx ¥ Tekyhmx mnojasa. IlpenBubame movyeTHHX TOKOBa, Tj. OHUX KOJU HMajy
OynyhHOCT je OCTBapHBO CaMO MPUMEHOM CIEHU(PUIHHX MAaTEMATHYKO - CTATHCTHYKHX
MeTo/1a (HIp. KpuBa 0OBOjHHUIIE).

VYV cywtuHE MeTone npenBuhama Koje ce TeMelbe Ha OBHM MOCTYIIUMA
pa3BpcTaBajy ce y OHE: 3a UCTIUTUBAhC BPEMEHCKUX CEpHja U aHaJi3a CTOXaCTHYH (MX)e
Be3(a)e. Pamm moOmjama peanHHX MPOTHO3a KO carjienaBama OynyhHOCTH MOTy ce
OupaTH pa3aM4UTH actekTH. [1o Moaeny peTpoclieKTUBHE aHaIU3e OJHOCHO HayMHA Ha
KOJH Ce€ aHaNW3Upajy MpOTEeKJe aKTMBHOCTH M JOHOCE CynoBU, moryhe je neduHucaru
CTaHOBHIITA 3a O0yIyNHOCT (TIPOCTIEKTUBHA aHAIIN3A).

[lpenveTHH pasHOBPCHM aCMEKTH WHKOPIOPUPajy HOPMATHBHH M ONHCHH
npuctym. Ilpeu m3paxaBa xesbeHy OynyhHocT M oOyxBara IU3ajHUpPAEE IpeAMETa
nporuose. JIpyrd OpUCTYNl HMMa JBa MOJAJIMTETa: CKUIE MOTyNUX TEPMHHCKHUX
AaKTHMBHOCTH KOj€ MOTY J]a C€ KOPHCTE Kao MIIyCTpalyje 3a pa3HOBPCHE U300pe Y CMUCITY

3 Tonocujesuh, P., I[Ilpoenocmuka, caBpeMeHa anMuHHACTpanuja, beorpazn, 1986.
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nomohu y octBapewy IuiaHoBa npenyscha; u mMomanmureT BepoBaTHe OymyhHOCTH, mpu
yeMy IIPOTHO3€ MOTY Ja ce ymnorpede paaM moj3e pyKOBOACTBY mpexayseha na ce
MIPUIPEMH 32 HEM30EKHO.

PykoBoncty mpenyseha y moctynky npensuhama OynyhaocTn, Hamehe ce BuIe
nuTama Ha Koje Tpeba mpoHahm angekBaTHe oxropope: Lllta ce nemaBa ca GH3HHCOM Y
NPETHOCTAaBJbEHOM BPEMEHY YKOJIHMKO ce OMOryhu Wim ce jaenyje Ha TNpOayKeTak
aKTUBHOCTH 0e3 yrtuiaja koHTekcra? Illta ce Moke DOTOAWTH YKOJIHKO c€ MpUOETHEe
HOBOj MaHUITYJIAIIH] 1.

Ha oBa mnurama NPOTHOCTHMYKM OJrOBOPH MOTY c€ HOOMTH HICHTUYHHM
meronama. On mnpupose uHpOpMalMja ca KOjUMa Ce pacrojiake W HUBOA HUXOBE
MOY3/1aHOCTH 3aBHUCH 0J1a0Mp METO/Ia 3a MPOTHO3Y MPUBPEMEHOT KapaKkTepa.

VY ciy4ajy nporso3e Ha 0a3u CTOXacTHYKE Be3e TPaKH CE OJrOBOp Ha MHTamke
KakaB yTHIQj MMa IPOMEHA jeJHEe WJIM BHIIE BapHjallii Ha MOjaBy Koja je HpeaMer
UCTpaXXMBama, M KOJHMKa je IPOMEHa KOjy M3a3uBajy. [IpeMeTHa ucnuTHBama ce MOTY
TpPEeTHpaTH Kao yONIITaBame aHalM3e TPEH/OBAa, INle HAa3eBUCHY BapHjabily Kpeupajy
pa3IMYHUTEe KOJNMYMHCKE KapaKTepUCTHKE, a He BPEMEHCKH eneMeHT. KopemanmoHo -
PErpecuoHO padyHawe je y OBOM Ciy4ajy alleKBaTHa METOla 32 HyMEPHYKO MEpPeHe
yTunaja oHux (akropa Koju JIenyjy Ha Kperpame BapHjadie.

Kon xopumhema mpemMeTHOT padyHa H3[Bajajy ce 1Ba acleKkTa IPOTHO3E:
padyHCKa aHajM3a Be3a; Koja Ceu mmocjie oxadbmpa BaXHHX (DakTopa KOjU YTHUY Ha
CTBapame Bapujablic M  PaclONOKMBOCT IYrOPOYHO IIOCMATpaHUX IIojaTaka 3a
HCIHUTUBAHY 10jaBy U 3a (JaKTOPE KOjU yTHUY Ha JIaTy Bapujaliy.

Jlo BasbaHe MPOrHO3E MOXKE Jia JIOBEJe MCIUTHUBAKE KOpelalnoHe Be3e u3Mely
BpPEMEHCKE cepHje IojaBa KOjy Bajba NPOTHO3UPATH U BPEHMEHCKE cepHje
o0jamrmaBajyhux MpoMEHJBUBHX. YKOJHMKO Cy MO3HAaTH OBH MapaMETpH OHJA Ce MOXKe
neduHUcaTH U BepoBaTHOhA BEIMUMHE oOjalrmaBaHe Bapujadie.

JemHa on decto xopuinhieHHX MeTOAa MPOrHO3Upama OyayhHOCTH MOcioBama
npeny3eha TeMesbU ce Ha KOJICKTUBHOM CTPYYHOM HCIHTHBambY ekcrepata. Ocnamajyhu
ce Ha BHUXOBOj OIICHM KpeTama IOoCMaTpaHe MojaBe, Moryhe je mohm mo 3akipydaka
BaxHMX 3a OymyhHocT opranmsanuje. Kom oBHX mocTymaka y MpBH IUIaH ce H37Baja
pemaBame mpoOiieMa Ha WHTYHTHBAH HAYMH, KOjH ca COOOM HOCH TPETIIOCTAaBKY
BHIIECTOIUIIHET UCKYCTBAa U CTPYYHOT 3Hama. 3aJaTak CTpydmaka je aa Beh mosHate
3aKOHHUTOCTHU U y3ajaMHe TI0BE3aHOCTH MIPUBPEIHOT pa3Boja MPETOYN Y KOHKPETHY TEMY.

Ha Temesby CcTpy4YHOT MUIIIbCHA KOPUIINEHEM MMO3HATHX 00jeKTHBHHUX 3aKOHA
WA TIpero3HaBama HOBHX 3aKOoHa, Moryhe je meduHHMCAaTH pa3BOjHE TCHACHIH]C W
NPENo3HaBaTH pa3BOj HOBUX akTHBHOCTH. Cajpkaj OICHE NPOTHO3E MOXKE Yy OBOM
cily4ajy na Jgo0uje onpaBlIamke Ha OCHOBY MHTYUTHBHOT U JIOTUYHOT JOKa3WBama IyTa
KOjH je MoBe3aH KpO3 UHTYUTHBHO MPENO3HABAE ClIea aKTHBHOCTH.

C 003upoMm 112 je MHUIIIBbEHE cTpyumaka oapelyjyha cucremcka teopuja, oHH Y
OJIrOBOpPE TOKOM HCIIMTHBamka MOTY Jia yrpane ysajamuHe MelhyszaBucroctu. Hmp.
KBaJIUTETHE HH(OpMalMje KapaKTEepHUIly KOMILIEKCHE TOKOBE I10jaBE WM OWTHILIY
KBaHTUTETHO MEPEHH TOJalld O KOjuMa HE TOCTOjU MPEIU3HO 3Hame, 300r dyera
OTKpUBaKkE THX MOJATaka 3aXTeBa MHTEICKTyaJHy M CTBapaJauky JAeJaTHOCT
crpyumaka. Otyna, OynyhHOCT IojaBe Koje HE pacrojiaxy ca CTaTUCTHYKOM 0a3oM

* Bophesuh b., Cmpamezujcxu menaymenm, Yuusepsurer "Yunon", beorpaz, 2009. crp. 592-593.
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nojiataka Huje Moryhe npeasuaeTu 6e3 onemhNBamka CTPYImhaKa.

VY CBUM CIMYHHM CHTyallMjaMa Kaga Ha pacliojiaramby CTOJH BpJIO Malo WIH
BeoMa MHOTo mH(popMaImja Koje ce omHoce Ha Oymayhe Hacrajame HEeke ImojaBe (HIIp.
HOTPOIIEbE), U Aa 300r TOra OLEHHUBAEKE HCTHX TPAKH BEIHKY 00a3pHBOCT, METOIE
npensuhama Ha TeMesby KOJIEKTHBHOI CTPYYHOI MHCIUTHBama Hamehy ce Kao
HEOIXOJHE.

2.2. ExcniepTcku npucTyn npeasuhamy

[Toy3maHocT CTpy4HHMX OJrOBOpa je TIOJNA3WINTE KOJI MPAaKTUYHE IIPUMEHE
EKCIEPTCKOT NPUCTYTIa Ipe/iBHlary neoBama npeys3eha. OueknBaHy Moy3IaHOCT CTPYYHUX
onrosopa 0 MoryheM TOKy Kperama pa3MaTpaHe II0jaBe, MOTY IPYKHUTH EKCIIEPTH KOjU
pacronaxy IIHMPOKUM CIIEKTPOM CIEIU(PUIHIX 3HaFa, a TIOHEKa/I ce O4YeKyje J1a TIOCcenyjy 1
aTprulyTe KOjU Cy Y OYHMIIICIHOj CYIPOTHOCTH. [IpenMeTHO 3Hame W OIFCAHH aTPHOYTH Ce
peduiekTyjy y BHIy 3axXTeBa Kao: MCKYCTBO BE3aHO 33 HCTPOKUBAHY TEMy, POIYKTUBHUTET,
YBUA Yy TpoOieMe, HWHTYWTHUBHY CIOCOOHOCT, CIIOCOOHOCT TpeaBHlarsa, BHIIIECTPAHO
BaphjaHTHO Buhjeme npobieMa, CIpydHAa TNPUCTPACHOCT, OOjekTHBHOCT. HapeneHe
KapaKTePUCTHKE PETKO ce cpelly KO IOjemuHIIA. YTIIAaBHOM, OHaj CKCIEPT KOju MMa 1o0ap
YBUJ[ y TIpo0iieMe, Moce/tyje 1 JIOTUYHY CIIOCOOHOCT aHaIM3e M0jaBe, alid MOXKe I0CEI0BATH
Mamby UHTYUTHBHY criocoOHocT. C 003upoM Jia Ha (hOpMHUparbe MHIILBbEHa eKCrepaTa yTude
BHIIIE €KCTEPHHUX W MHTEPHHUX CEKYHIApHUX (haKTopa, y NpoLecy Mpensul)ama NprucyTHa je |
Jno3a nprctpacHoct. OJ1 3Havaja 3a OTKpuBambe Oyayhnx MoryhHocTi opranuzanyje He Tpeda
3aHEMapUTH HHU aCIieKT, JIa M CTPY4YhaK MMa U3BECHY MOTHBALIM]Y, M J1a M MMa HHTepeca y
eBaJTyalHjH1, Te JIa JIX HMa YHYTPAIIGHX YCIIOBA 32 PEIICHE IIOCTABILEHOT 3a1aTKa.

YV MOCTYNKY eKCHepTCKOT TPUCTYTIA MpeBnl)aby, YeCTo ce jaba TMpodiieM Ta Hema
JIOBOJBHO CTPYUFhaka Ha TaTOM TOAPYYjy FUIM Jla He IOCTOji MOryhHOCT 1a ce 00e30emu 1a
CTpyYHa MHUIIUbCHa Oyy He3aBUCHa jenHo oj npyror. Ilpu omabupy excrepara koju he
NPYXKUTH TPOKEHY IPOTHO3Y MOTPEOHO je Y3eTH Y 003Up Pa3HOBPCHOCT MOKa3aTesba CTPYYHE
KomrieTeHocTH uctux. Cacras rpyre y OpojHUM cuTyaljama tpeba Jia oipen 1 ia 00e30eu
MOTryhHOCT CBECTpaHOT pelaBamba MpeMeTa HCTPaKHBAbA.

3a Kpeupame MOY3IaHOI HCTpakuBama (mpenpubama) motpeOHa je Beha rpyma
Y4YeCHHKa KOja MOXKE Jia MPOJIyKyje KBAJMTATHBHY M KBaHTUTaTHBHY OLIEHY O mojaBu. I pyma
(hopmupaHa o] Marer Opoja CTpyUmaKa MOXKE JIa U3a30BE MPOoOJIeMe, jep Ce MOXKE JTOTOIUTH
na onpeheHa mcTpakuBauka TeMa HeMa JIoBOJbaH Opoj ekcriepara. OTyna, y BEIMKO] MEpH
CBpXa TMPOrHOCTHYKOr paja U MpeaMeT mpensuhama, oapelyje Ha kakaB HaYMH U IO KOjOj
(bopMH ce NPHKYIUBAjy MUILbEHa CTPYUbaKa. A caMo IPUKYIUBAkhe MUIUBCHA eKCIepaTa o
WCTPaXKUBAHO] MI0jaBH BPILIH CE WM IIMCMEHO M Ha 0231 YCMEHOT UCITUTHBAbA.

[pakrtuyna mnpuMeHa Mertofa mnpensubara Ha 0asdl KOJCKTUBHOI  CTPYYHOT
WCIUTHBAba 3aBUCH Ol MOJAIMTETA U KapaKTepa HCIMTHBAba. EKCriepTH He MOry JIaTH TIpaBe
OIITOBOpE HAa HEAIeKBaTHO CacTaBJheHEe WIM Ha HeoaroBapajyhoj ¢opmm u pemocremy
MOCTABJbCHHX IMHUTaba. [luTama Tpeba TauHo M jelHO3HauajHO cacTaBibaTd. KibyuHo je na
CTpyumbaliiMa Tpeba IoCTaB/baTH CamMo TaKBa NHTama 3a Koja Cy MOTpeOHa caMO H-HXOBa
CrieljaiHa 3Hamba.

3 Munernh, C., Cmyduje ciyuajesa y mpacuurom ucmpaxcugarsy, EKOHOMCKH (akyirer,
Ipumana/3I1, 2005, cTp. 12-15.
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[Tpu uctpaxkupamwy OyayliHOCTH, TUTakbA 32 SKCIIEPTE, Majia MOTY OMTH pasHOBpCHa,
y CyWITHHH Tpeba ycMepaBaTH Ha JOCyhHBame OIHOCA M3 TPONUIOCTH, CANAIlFbOCTH U
OymyhHOocTH. HarMve, mcTta mitama MOTy Ja ce OTHOCE:

- HaTa4yHO BpPeMe WM BPEMEHCKH HHTEPBA,

- Ha onpehuBame TaYHOI OATOBOpA M3 IIOMEHYTHX MHIIUBCH:A, 33 KBAHTHTETHO

OLICELIBAIBE,

- Ha OYEKHBaHY BEpOBATHONY OCTBAPEHHX I10jaBa,

- MOy Jia ce OlHOCE Ha IMO3ULIMjE YCJIOB - aHAIM3e, WM MOy OMTH IUTama Koja

3aXTeBajy IHCaHU OZTOBOP.

YV 0BOM MOCTYIKY MOCEOHO je BaXHO M3HANK Mepy KOJNMYHHE MOCTABIbCHUX IUTAkba,
jep HAKOH M3BECHOI BPEMEHA, aKO je€ MHOrO je[HOTHITHHX IHTalma - OIrOBOPH IIOCTAjy
MEXaHMYKH WM 300T MHOTO BpEeMEHa KOje j€ HEOITXO/IHO 32 Tpy’Kare 0JIroBopa, He 100ujajy
OCHOBaHO JIocyhuBame (IPOTHO3Y).

Ilpu BpenHOBamY OIrOBOpa CTPYYhaka y pellaBamby IOCTaBJBCHOr 3ajaTKa
CBPCHUCXOITHO je TOCEOHO aHAJIM3MPAaTH OHA MHUIUBCHA KOja Ce PasMKyjy O Ipoceka.
[oy3maHocT CTpYYHMX OXIrOBOpa 3aBHUCH O[] BHILE (DakTopa, Ipe CBera of IOY3IaHOCTH W
KOMIICTEHIIHje eKCIepara, oJ KapakTepa OAroBopa (OAroBop MoXe 1a Oyie TOKa3aHO 3HAE,
MUIUBCHE WIM XHUIO0Te3a) OAHOCHO OJ MICHTH(HKOBama OHHUX (PAKTOpa KOjH OIpenesbyjy
MOY3aHOCT 0/IroBopa (kopuiherme KBaHTUTETa, KBAIUTET HH(POpMALHja, TI0Y31aHOCT METO/Ia,
omabpaHa crparerdja mnpeasuharma) Off aloKalpje mpeapuljara, ITHHAMHKE, BpEMCHA
npezBrlama 1 APyrux ciaydajHuxX (axropa.

3a OueKMBaHM HMBO YyCIeXa y HUCTPOKHMBAIY TPaKEHUX I10jaBa HEONXOAHO je
00e30eMTH ONTHMAIHY KOMOMHAIM]y PasiMuMTUX MeTona npeapubhama OymyhHOCTH pamm
1o0oJbIIIaka KBIMTETa POTHO3E U CTENeHa BEPOBATHONE McKasa JoOHMjeHnX pesynTara. Thum
Tipe, jep KBAaHTUTATHBHUM MeToaMa Huje Moryhe W3pasuTd MOBpaTHE CIIpere, KBaJUTaTHBHA
JOCTHTHYha TIOJ YTUIIajeM TEeXHWYKO TEXHOJOMIKOT TIPOTpeca, MPOMEHe Y (YHKIMOHHCARY
OpraHM3alMOHNX CUCTEMa, TPEHIOBE yBharmba 3Hamba U JIp.

Axo cy y pa3marpamy CIOKEHHju TpoOjeMu IocioBama Ipeay3eha, Texe je
(dopMupame MHIUBEHA eKCIepara, Tj. YKOIMKO je MpoOieM Mame CIOKeH a TeMa
JEMHOCTAaBHHM]a TPAKCHO MUIIUBCHE CTpydmaka he outu cBe peanHuje. CBaKako, MOy3IaHOCT
CTPYYHHX OZFOBOPa MOXE CE MOrh1 Ha BUIIIK HABO TAKO IITO CE OKYIH Behin Opoj CTpyUrhaka
ca 3HambUMa CTCYCHWM Yy pasHMM (azama oOyKe W IITO CE BHILE METOJA IPOrHO3HMpara
KOMOMHOBAHO KOPHUCTH, oclamajyhu ce mpu Tom Ha pasHoBpcHe nHpopmarwje. To 3Haum 1a ce
OBHM ITyTE€M MOXE CBECTpaHHje aHAIM3UpPATH MpeIMeT npensubama U JOHETH oaroBapajyhe

OJIITyKE.

YMmecTo 3ak/bydKa

Cymtuna npensuhama OynyhHocTH mpemyseha je y mokyimajy carjienaBarba
OHOra IITO je Moryhe ga ce ocTBapu Ha TEeMeE/bY OHHX OCTBapeHa M3 MEPUOAa KOjH
nperxoje carnenaBamy. CBakako, jeJHO je cariiefaBame morpeda u Keba a JPYyro
MOCTaBJbahe KOHKPETHHX 33JaTaKka 3a OCTBAPUBALE THX MOTPEOa  OUCKHBAbA.

6 Tonocujesuh, P., Uounmem, ctp. 31.
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CBpxa TMPOTHOCTHKE VYCTBapW jecTe Jga ce TmpeacraBe MoryhHoOCTH
(anTepHaTtuBe), a o0yxBaTa OMpeAeSbUBAEK-C PYKOBOJCTBA Tpemy3eha Ha 6a3m ycioBa,
permmMo Kako Hemoryhe mocraje Moryhe, Kako cCiIydaj MOCTaje ONIITE CTame, KaKo
MOTCHIIM]aJIHO MOCTaje CTBApHO. Y OUTH TO je KJ/bY4YHA €Tama TPETUPaHE MPOICIype
(moctymka).

Ckama wmeroma mpeauhama OyayhHOCTH wuae O KBAaHTHTATUBHHUX IO
KBaJIMTAaTUBHHUX MeTo/1a. KomMOnMHOBame MeTo/1a MporHO3upama nMa 3a b Ja IOMOTHE
OCTBapeme€ OHMX IPHUHIMIIA Y IIOCIOBHO] TpakcH Impeay3eha dmjoM mnpomeHOM,
KOMOMHAIMjOM BHIIIE METO/Ia U TEXHHWKa MIPOTHO3Upama ce MOXe JohH 710 MOy3/IaHuX |
peanHo ynoTpeO/bUBUX MPOrHO3a, Kao HMcKasa O 00jeKTHBHOj peanmHocTH. CasHambeM
Kpo3 aHanu3y M npernsubharmeM MpeKo MPOrHO3e, MHTEHLHja je na ce cieae OasuyHd H
CHELMjalTHN 3aKOHH OJIpKama OpraHu3aluje.
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