
 
 

Give to AgEcon Search 

 
 

 

The World’s Largest Open Access Agricultural & Applied Economics Digital Library 
 

 
 

This document is discoverable and free to researchers across the 
globe due to the work of AgEcon Search. 

 
 
 

Help ensure our sustainability. 
 

 
 
 
 
 
 
 

AgEcon Search 
http://ageconsearch.umn.edu 

aesearch@umn.edu 
 
 
 

 
 
 
 
 
 
Papers downloaded from AgEcon Search may be used for non-commercial purposes and personal study only. 
No other use, including posting to another Internet site, is permitted without permission from the copyright 
owner (not AgEcon Search), or as allowed under the provisions of Fair Use, U.S. Copyright Act, Title 17 U.S.C. 

https://makingagift.umn.edu/give/yourgift.html?&cart=2313
https://makingagift.umn.edu/give/yourgift.html?&cart=2313
https://makingagift.umn.edu/give/yourgift.html?&cart=2313
http://ageconsearch.umn.edu/
mailto:aesearch@umn.edu


ＰｒｏｂｌｅｍｓｏｆＱｕａｌｉｔｙｏｆＭｉｇｒａｎｔＷｏｒｋｅｒｓａｎｄＣｏｕｎ
ｔｅｒｍｅａｓｕｒｅｓｆｒｏｍｔｈｅＰｅｒｓｐｅｃｔｉｖｅｏｆＩｃｅｂｅｒｇＭｏｄｅｌ

ＹＡＮＹｕｊｉｅ，ＬＩＵＹｕａｎ

ＴｈｅＣｏｌｌｅｇｅｏｆＭａｎａｇｅｍｅｎｔ，ＳｈａａｎｘｉＵｎｉｖｅｒｓｉｔｙｏｆＳｃｉｅｎｃｅａｎｄＴｅｃｈｎｏｌｏｇｙ，Ｘｉａｎ７１００２１，Ｃｈｉｎａ

Ａｂｓｔｒａｃｔ　ＦｒｏｍｔｈｅｐｅｒｓｐｅｃｔｉｖｅｏｆＩｃｅｂｅｒｇＭｏｄｅｌ，ｗｅａｎａｌｙｚｅｌｅｖｅｌｓａｎｄｓｔｒｕｃｔｕｒｅｓｏｆｑｕａｌｉｔｙｏｆｍｉｇｒａｎｔｗｏｒｋｅｒｓｆｒｏｍｋｎｏｗｌｅｄｇｅ，ｓｋｉｌｌｓ，ｓｏｃｉａｌ
ｒｏｌｅ，ｓｅｌｆｃｏｇｎｉｔｉｏｎ，ｔｒａｉｔｓａｎｄｍｏｔｉｖｅｓ．Ｏｎｔｈｅｂａｓｉｓｏｆｔｈｅｓｅｓｉｔｕａｔｉｏｎｓ，ｗｅｐｕｔｆｏｒｗａｒｄｃｏｕｎｔｅｒｍｅａｓｕｒｅｓ：ｖａｌｕｅｒｕｒａｌｅｄｕｃａｔｉｏｎａｎｄｅｎｈａｎｃｅｓｋｉｌｌ
ｔｒａｉｎｉｎｇ；ｍａｋｅｃｌｅａｒｏｃｃｕｐａｔｉｏｎａｌｐｌａｎｎｉｎｇａｎｄｓｅｔｕｐｃｏｒｒｅｃｔｓｅｎｓｅｏｆｖａｌｕｅ；ａｓｓｉｓｔｍｉｇｒａｎｔｗｏｒｋｅｒｓｉｎｆａｃｉｎｇｔｈｅｒｅａｌｉｔｙａｎｄａｄｊｕｓｔｉｎｇｔｈｅｉｒｓｔａｔｅｏｆ
ｍｉｎｄｉｎｗｏｒｋｉｎｇ；ｃｏｏｒｄｉｎａｔｅｉｎｔｅｒｅｓｔｒｅｌａｔｉｏｎｓｈｉｐａｎｄｃａｌｌｕｐｏｎｓｏｃｉａｌｃａｒｅ；ｒｅｂｕｉｌｄｍｅｎｔａｌｗｏｒｌｄａｎｄｃｏｎｓｔｒｕｃｔｈａｒｍｏｎｉｏｕｓｓｏｃｉｅｔｙ．
Ｋｅｙｗｏｒｄｓ　ＩｃｅｂｅｒｇＭｏｄｅｌ，Ｑｕａｌｉｔｙｏｆｍｉｇｒａｎｔｗｏｒｋｅｒｓ，Ｐｒｏｂｌｅｍｓａｎｄｃｏｕｎｔｅｒｍｅａｓｕｒｅｓ

Ｒｅｃｅｉｖｅｄ：Ｆｅｂｒｕａｒｙ１７，２０１２　　Ａｃｃｅｐｔｅｄ：Ａｐｒｉｌ２，２０１２
Ｃｏｒｒｅｓｐｏｎｄｉｎｇａｕｔｈｏｒ．Ｅｍａｉｌ：ｓｈｉｙｉｔｉａｎｊｉ＠１６３．ｃｏｍ

　　ＴｈｅＩｃｅｂｅｒｇＭｏｄｅｌｗａｓｌｅｖｅｌｏｐｅｄｂｙＡｍｅｒｉｃａｎｆａｍｏｕｓ
ｐｓｙｃｈｏｌｏｇｉｓｔＤａｖｉｄＣ．ＭｃＣｌｅｌｌａｎｄｉｎ１９７３．Ｈｅｄｉｖｉｄｅｄｉｎｄｉｖｉｄｕａｌ
ｑｕａｌｉｔｙｉｎｔｏ＂ｔｈｅｐａｒｔａｂｏｖｅｗａｔｅｒｌｉｎｅ＂ａｎｄ＂ｔｈｅｐａｒｔｂｅｌｏｗｗａ
ｔｅｒｌｉｎｅ＂（Ｆｉｇ．１）［１］．Ｔｈｅｐａｒｔａｂｏｖｅｗａｔｅｒｌｉｎｅ，ｉｎｃｌｕｄｉｎｇｋｎｏｗｌ
ｅｄｇｅａｎｄｓｋｉｌｌｓ，ｉｓｅｘｔｅｒｎａｌｅｘｐｒｅｓｓｉｏｎｏｆｉｎｄｉｖｉｄｕａｌｑｕａｌｉｔｙ．
Ｔｈｅｓｅｃａｎｂｅｅａｓｉｌｙｍｅａｓｕｒｅｄａｎｄｏｂｓｅｒｖｅｄ，ａｌｓｏｃａｎｂｅｅａｓｉ
ｌｙｃｈａｎｇｅｄａｎｄｄｅｖｅｌｏｐｅｄｔｈｒｏｕｇｈｐｒｏｐｅｒｔｒａｉｎｉｎｇ．Ｓｏｃｉａｌｓｏｌｅ，
ｓｅｌｆｃｏｇｎｉｔｉｏｎ，ｔｒａｉｔｓａｎｄｍｏｔｉｖｅｓａｒｅｉｎｔｅｒｎａｌｅｘｐｒｅｓｓｉｏｎｏｆｉｎｄｉ
ｖｉｄｕａｌｑｕａｌｉｔｙ，ｎｏｔｅａｓｉｌｙｃｈａｎｇｅｄｂｙｅｘｔｅｒｎａｌｆａｃｔｏｒｓ，ｂｕｔｋｅｙ
ｆａｃｔｏｒｓｉｎｆｌｕｅｎｃｉｎｇｅｘｔｅｒｎａｌｅｘｐｒｅｓｓｉｏｎｏｆｉｎｄｉｖｉｄｕａｌｓ［２］．

Ａｔｐｒｅｓｅｎｔ，ｍｉｇｒａｎｔｗｏｒｋｅｒｓｌｏｗｏｖｅｒａｌｌｑｕａｌｉｔｙａｎｄｅｄｕｃａ
ｔｉｏｎａｌｌｅｖｅｌ，ａｓｗｅｌｌａｓｌａｃｋｏｆｐｒｏｆｅｓｓｉｏｎａｌｑｕａｌｉｔｙｓｅｒｉｏｕｓｌｙｉｎ
ｆｌｕｅｎｃｅｑｕａｌｉｔｙａｎｄｐｒｏｇｒｅｓｓｏｆｓｏｃｉａｌｃｏｎｓｔｒｕｃｔｉｏｎ．Ｔｈｉｓｉｓｍａｎ
ｉｆｅｓｔｅｄｉｎｆｏｌｌｏｗｉｎｇｔｈｒｅｅａｓｐｅｃｔｓ．Ｆｉｒｓｔｌｙ，ｌｏｗｑｕａｌｉｔｙｏｆｍｉｇｒａｎｔ
ｗｏｒｋｅｒｓｒｅｓｕｌｔｓｉｎｔｈｅｉｒｄｉｆｆｉｃｕｌｔｅｍｐｌｏｙｍｅｎｔａｎｄｃｏｎｓｅｑｕｅｎｔｌｙ
ｅｘｅｒｔｓｎｅｇａｔｉｖｅｉｎｆｌｕｅｎｃｅｏｎｓｏｃｉａｌｓｔａｂｉｌｉｔｙ．Ｓｈｏｒｔａｇｅｏｆｍｉ
ｇｒａｎｔｗｏｒｋｅｒｓｋｎｏｗｌｅｄｇｅａｎｄｓｋｉｌｌｓｐｏｓｅｓｏｂｓｔａｃｌｅｔｏｔｈｅｉｒ
ｓｍｏｏｔｈｅｍｐｌｏｙｍｅｎｔ．Ｔｈｏｓｅｍｉｇｒａｎｔｗｏｒｋｓｗｈｏｆａｉｌｔｏｆｉｎｄｊｏｂｓ
ｈａｖｅｎｏｐｅｒｍａｎｅｎｔｗｏｒｋｐｌａｃｅｗｉｌｌｈａｖｅａｄｖｅｒｓｅｉｎｆｌｕｅｎｃｅｏｎ
ｃｕｒｒｅｎｔｓｏｃｉａｌｓｔａｂｉｌｉｔｙ．Ｓｅｃｏｎｄｌｙ，ｌｏｗｑｕａｌｉｔｙｏｆｍｉｇｒａｎｔｗｏｒｋｅｒｓ
ｌｅａｄｓｔｏｉｒｒａｔｉｏｎａｌｂｅｈａｖｉｏｒ，ｃｏｎｓｅｑｕｅｎｔｌｙｉｎｆｌｕｅｎｃｅｓｃｏｎｓｔｒｕｃ
ｔｉｏｎｏｆｈａｒｍｏｎｉｏｕｓｓｏｃｉｅｔｙ．Ｍｉｇｒａｎｔｗｏｒｋｅｒｓｌａｃｋｏｆｓｅｎｓｅｏｆ
ｂｅｌｏｎｇｉｎｇｉｎｃｉｔｉｅｓａｎｄｈａｖｉｎｇｎｏｓａｙｉｎａｎｙｔｈｉｎｇｅａｓｉｌｙｃｒｅａｔｅ
ｄｉｓｔｒｕｓｔｏｆｕｒｂａｎｍａｉｎｓｔｒｅａｍ ｓｏｃｉｅｔｙ．Ｉｎｔｈｉｓｓｉｔｕａｔｉｏｎ，ｔｈｅｙ
ｍａｙｐｒｏｔｅｓｔａｇａｉｎｓｔｓｏｃｉｅｔｙ．Ｔｈｉｒｄｌｙ，ｌｏｗｑｕａｌｉｔｙｏｆｍｉｇｒａｎｔ
ｗｏｒｋｅｒｓｂｅｃｏｍｅｓｍａｊｏｒｏｂｓｔａｃｌｅｔｏｔｈｅｉｒｓｍｏｏｔｈｉｎｔｅｇｒａｔｉｏｎｉｎｔｏ
ｃｉｔｉｅｓ．Ａｌｔｈｏｕｇｈｍｉｇｒａｎｔｗｏｒｋｅｒｓｗｏｒｋｈａｒｄｉｎｃｉｔｉｅｓａｎｄｈｏｐｅｔｏ
ｉｍｐｒｏｖｅｔｈｅｉｒｓｔａｔｕｓ，ｔｈｅｙｓｔｉｌｌｃａｎｎｏｔｂｅａｐｐｒｏｖｅｄｂｙｃｉｔｉｚｅｎｓ
ａｎｄｉｔｉｓｈａｒｄｆｏｒｔｈｅｍｔｏｉｎｔｅｇｒａｔｅｉｎｔｏｃｉｔｉｅｓａｎｄｔｏｗｎｓｄｕｅｔｏ
ｔｈｅｉｒｌｏｗｑｕａｌｉｔｙ．

ＦｒｏｍｔｈｅｐｅｒｓｐｅｃｔｉｖｅｏｆＩｃｅｂｅｒｇＭｏｄｅｌ，ｃｏｍｂｉｎｉｎｇｌｅｖｅｌｓ
ａｎｄｓｔｒｕｃｔｕｒｅｏｆｍｉｇｒａｎｔｗｏｒｋｅｒｑｕａｌｉｔｙ，ｗｅｐｒｅｓｅｎｔｐｒｏｂｌｅｍｓ
ｏｆｅａｃｈｌｅｖｅｌａｎｄｐｕｔｆｏｒｗａｒｄｃｏｕｎｔｅｒｍｅａｓｕｒｅｓ，ｉｎｔｈｅｈｏｐｅｏｆ
ｐｒｏｖｉｄｉｎｇｒｅｆｅｒｅｎｃｅｆｏｒｍｉｇｒａｎｔｗｏｒｋｅｒｓｔｏｃｏｎｄｕｃｔｓｅｌｆｃｏｒｒｅｃ
ｔｉｏｎａｎｄｇｏｖｅｒｎｍｅｎｔａｎｄｅｎｔｅｒｐｒｉｓｅｔｏｔａｋｅｐｅｒｔｉｎｅｎｔｍｅａｓｕｒｅｓ．

Ｆｉｇ．１　ＩｃｅｂｅｒｇＭｏｄｅｌｏｆｑｕａｌｉｔｙｓｙｓｔｅｍ

１　Ｅｘｉｓｔｉｎｇｐｒｏｂｌｅｍｓｏｆｍｉｇｒａｎｔｗｏｒｋｅｒｓ
ｑｕａｌｉｔｙｆｒｏｍｐｅｒｓｐｅｃｔｉｖｅｏｆＩｃｅｂｅｒｇＭｏｄｅｌ
１．１　Ｌｅｖｅｌｏｆｋｎｏｗｌｅｄｇｅ　Ｋｎｏｗｌｅｄｇｅｉｓａｆａｍｉｌｉａｒｉｔｙｗｉｔｈ
ｓｏｍｅｏｎｅｏｒｓｏｍｅｔｈｉｎｇ，ｗｈｉｃｈｃａｎｉｎｃｌｕｄｅｆａｃｔｓ，ｉｎｆｏｒｍａｔｉｏｎ，
ｄｅｓｃｒｉｐｔｉｏｎｓ，ｏｒｓｋｉｌｌｓａｃｑｕｉｒｅｄｔｈｒｏｕｇｈｅｘｐｅｒｉｅｎｃｅｏｒｅｄｕｃａ
ｔｉｏｎ．Ｌｏｗｋｎｏｗｌｅｄｇｅａｎｄｅｄｕｃａｔｉｏｎａｌｌｅｖｅｌｏｆｍｉｇｒａｎｔｗｏｒｋｅｒｓ
ａｒｅｍａｉｎｌｙｍａｎｉｆｅｓｔｅｄｉｎｆｏｌｌｏｗｉｎｇａｓｐｅｃｔｓ．Ｉｎｔｈｅｆｉｒｓｔｐｌａｃｅ，
ｔｈｅｉｒｂａｓｉｃｅｄｕｃａｔｉｏｎｉｓｗｅａｋ．Ｍａｎｙｍｉｇｒａｎｔｗｏｒｋｅｒｓｈａｖｅｅｄｕ
ｃａｔｉｏｎａｌｌｅｖｅｌｌｏｗｅｒｔｈａｎｍｉｄｄｌｅｓｃｈｏｏｌ，ａｎｄｋｎｏｗｌｉｔｔｌｅｓｙｓｔｅｍ
ａｔｉｃｔｈｅｏｒｅｔｉｃｋｎｏｗｌｅｄｇｅ．Ｅｖｅｎｉｆｔｈｅｙｈａｖｅｇａｉｎｅｄｓｏｍｅｕｎｄｅｒ
ｓｔａｎｄｉｎｇ，ｉｔｉｓａｃｃｕｍｕｌａｔｅｄｉｎｄａｉｌｙｗｏｒｋｓａｎｄｊｕｓｔｓｕｐｅｒｆｉｃｉａｌ
ｂａｓｉｃｋｎｏｗｌｅｄｇｅ［３］．Ｉｎｔｈｅｓｅｃｏｎｄｐｌａｃｅ，ｍｉｇｒａｎｔｗｏｒｋｅｒｓｗｉｌｌ
ｔｏｓｔｕｄｙｉｓｗｅａｋ．Ｍｏｓｔｍｉｇｒａｎｔｗｏｒｋｅｒｓｔｈｉｎｋｔｈａｔｐｈｙｓｉｃａｌａｃ
ｔｉｖｉｔｉｅｓａｒｅｗｈａｔｔｈｅｙａｒｅｇｏｏｄａｔ，ｓｏｔｈｅｙｊｕｓｔｄｏｎｏｔｗａｎｔｔｏ
ｌｅａｒｎｎｅｗｋｎｏｗｌｅｄｇｅ．Ｉｎｔｈｅｔｈｉｒｄｐｌａｃｅ，ｅｎｔｅｒｐｒｉｓｅｓｐｒｏｖｉｄｅ
ｆｅｗｏｐｐｏｒｔｕｎｉｔｉｅｓ．ＭａｎｙｅｎｔｅｒｐｒｉｓｅｓｔｈｉｎｋｔｈａｔＣｈｉｎａｉｓｒｉｃｈｉｎ
ｈｕｍａｎｒｅｓｏｕｒｃｅｓ，ｅｓｐｅｃｉａｌｌｙｍｉｇｒａｎｔｗｏｒｋｅｒｓ，ｓｏｔｈｅｙｈａｖｅｎｏｔ
ｉｎｃｏｒｐｏｒａｔｅｄｍｉｇｒａｎｔｗｏｒｋｅｒｓｉｎｔｏｔｈｅｉｒｈｕｍａｎｒｅｓｏｕｒｃｅｐｌａｎ
ｎｉｎｇａｎｄｐｒｏｖｉｄｅｆｅｗｏｐｐｏｒｔｕｎｉｔｉｅｓｆｏｒｍｉｇｒａｎｔｗｏｒｋｅｒｓｔｏｓｔｕｄｙ．
１．２　Ｌｅｖｅｌｏｆｓｋｉｌｌｓ　 Ａｓｋｉｌｌｉｓａｎａｂｉｌｉｔｙａｃｑｕｉｒｅｄｔｈｒｏｕｇｈｄｅ
ｌｉｂｅｒａｔｅ，ｓｙｓｔｅｍａｔｉｃａｎｄｓｕｓｔａｉｎｅｄｅｆｆｏｒｔｔｏｐｅｒｆｏｒｍｓｏｍｅｗｏｒｋ
ｔｈｒｏｕｇｈｓｔｒｕｃｔｕｒａｌａｐｐｌｉｃａｔｉｏｎｏｆｋｎｏｗｌｅｄｇｅ，ｎａｍｅｌｙ，ｔｈｅｃｏｍ

ＲｕｒａｌＬａｂｏｒＦｏｒｃｅｓ，ＦａｒｍｅｒｓＩｎｃｏｍｅａｎｄＣｏｎｓｕｍｐｔｉｏｎＡｓｉａｎＡｇｒｉｃｕｌｔｕｒａｌＲｅｓｅａｒｃｈ２０１２，４（５）：４８－５０



ｍａｎｄｏｆｔｅｃｈｎｏｌｏｇｙａｎｄｋｎｏｗｌｅｄｇｅｒｅｑｕｉｒｅｄｉｎａｃｅｒｔａｉｎｆｉｅｌｄ，
ｓｕｃｈａｓａｂｉｌｉｔｙｔｏｅｘｐｒｅｓｓ，ａｂｉｌｉｔｙｔｏｏｒｇａｎｉｚａｔｉｏｎ，ａｎｄｄｅｃｉｓｉｏｎ
ｍａｋｉｎｇｃａｐａｃｉｔｙ．Ｆｒｏｍａｎａｌｙｓｉｓｏｆｍｉｇｒａｎｔｗｏｒｋｅｒｓｋｎｏｗｌｅｄｇｅ
ｌｅｖｅｌ，ｗｅｆｏｕｎｄｔｈａｔｅｄｕｃａｔｉｏｎａｌｌｅｖｅｌｏｆｍｉｇｒａｎｔｗｏｒｋｅｒｓｉｓｎｏｔ
ｈｉｇｈａｎｄｔｈｅｙａｒｅｌａｃｋｏｆｋｎｏｗｌｅｄｇｅｂａｓｉｓ，ｓｏｉｔｉｓｄｉｆｆｉｃｕｌｔｔｏ
ｔｕｒｎｔｈｅｉｒｋｎｏｗｌｅｄｇｅｉｎｔｏｓｋｉｌｌｓ．Ｔｈｅｒｅｆｏｒｅ，ｍａｎｙｍｉｇｒａｎｔｗｏｒｋ
ｅｒｓｈａｖｅｔｏａｃｃｕｍｕｌａｔｅｅｘｐｅｒｉｅｎｃｅｉｎｔｈｅｉｒｗｏｒｋｓ．Ｓｏｍｅｔｉｍｅｓ，
ｔｈｅｙｃａｎｒｅａｌｉｚｅｔｈｅｉｒｅｘｐｅｃｔａｔｉｏｎ，ｂｕｔｔｈｉｓｍｅｔｈｏｄｔａｋｅｓａｌｏｎｇ
ｔｉｍｅａｎｄｏｎｌｙｆｅｗｍｉｇｒａｎｔｗｏｒｋｅｒｓｃａｎｒｅａｃｈｔｈｉｓｌｅｖｅｌ．Ｗｈａｔｓ
ｗｏｒｓｅ，ｍａｎｙａｇｒｉｃｕｌｔｕｒａｌｔｅｃｈｎｉｃａｌｓｃｈｏｏｌｓａｎｄｎｉｇｈｔｓｃｈｏｏｌｓ
ｅｘｉｓｔｏｎｌｙｉｎｎａｍｅａｎｄｉｔｉｓｈａｒｄｔｏａｒｏｕｓｅｍｉｇｒａｎｔｗｏｒｋｅｒｓｅｎ
ｔｈｕｓｉａｓｍｏｆｌｅａｒｎｉｎｇ．
１．３　Ｌｅｖｅｌｏｆｓｏｃｉａｌｒｏｌｅ　Ｓｏｃｉａｌｒｏｌｅｒｅｌａｔｅｓｔｏｈｏｗｗｅｐｒｏ
ｊｅｃｔｏｕｒｓｅｌｖｅｓ，ｏｕｒｏｕｔｅｒｓｅｌｆ，ａｎｄｔｈｅｉｍａｇｅｗｅｗａｎｔｔｏｐｒｏｊｅｃｔ
ｂａｓｅｄｏｎｏｕｒａｔｔｉｔｕｄｅａｎｄｓｅｎｓｅｏｆｖａｌｕｅｓ．Ａｔｔｉｔｕｄｅｂａｓｅｄｗａｙ
ｏｆａｃｔｒｅｆｅｒｓｔｏｗｈａｔｋｉｎｄｏｆｏｃｃｕｐａｔｉｏｎａｎｉｎｄｉｖｉｄｕａｌｗａｎｔｓｔｏ
ｃｈｏｏｓｅａｎｄｈｏｗ ａｂｏｕｔｔｈｅｃａｒｅｅｒｐｌａｎｎｉｎｇ．Ｓｉｎｃｅｍｉｇｒａｎｔ
ｗｏｒｋｅｒｓｌａｃｋｏｆｋｎｏｗｌｅｄｇｅａｎｄｓｋｉｌｌｓ，ｔｈｅｙｈａｖｅｎｏｍｕｃｈ
ｃｈｏｉｃｅｂｕｔｔｏｄｏｍａｎｕａｌｌａｂｏｒａｎｄｔｈｏｓｅｗｏｒｋｓｗｉｔｈｈｉｇｈｅｒ
ｒｉｓｋｓ．Ａｓｔｏｆｕｔｕｒｅｃａｒｅｅｒｐｌａｎｎｉｎｇ，ｍｉｇｒａｎｔｗｏｒｋｅｒｓｆｅｅｌｍｉｘｅｄ
ｕｐ，ａｎｄｍａｎｙｍｉｇｒａｎｔｗｏｒｋｅｒｓｄｏｎｏｔｈａｖｅｓｕｃｈｃｏｎｃｅｐｔｉｏｎ．
Ｔｈｅｖａｌｕｅｓｏｒｉｅｎｔｅｄｓｔｙｌｅｏｆｉｎｄｉｖｉｄｕａｌｒｅｆｅｒｓｔｏｔｈｅｓｐｉｒｉｔｏｆｃｏ
ｏｐｅｒａｔｉｏｎｓｈｏｗｎｉｎｔｈｅｃｏｕｒｓｅｏｆｗｏｒｋｉｎｇ．Ｍｉｇｒａｎｔｗｏｒｋｅｒｓｆｌｏｗ
ｆｒｅｑｕｅｎｔｌｙａｎｄｍｏｓｔｏｆｔｈｅｍａｒｅｇｒｏｕｐｓｏｆｆｅｌｌｏｗｖｉｌｌａｇｅｒｓ．Ｔｈｉｓ
ｋｉｎｄｏｆｃｏｏｐｅｒａｔｉｏｎｉｓｇｒｅａｔｌｙｄｉｆｆｅｒｅｎｔｆｒｏｍｃｏｏｐｅｒａｔｉｏｎｏｆｃｏｌ
ｌｅａｇｕｅｓ，ｂｅｃａｕｓｅｍｉｇｒａｎｔｗｏｒｋｅｒｓｄｏｎｏｔｈａｖｅｆｏｒｍａｌｏｃｃｕｐａ
ｔｉｏｎａｌｑｕａｌｉｔｙ．
１．４　Ｌｅｖｅｌｏｆｓｅｌｆｃｏｇｎｉｔｉｏｎ　Ｓｅｌｆｃｏｇｎｉｔｉｏｎｉｓｔｈｅｃｏｇｎｉｔｉｏｎ
ａｎｄａｔｔｉｔｕｄｅｏｆｉｎｄｉｖｉｄｕａｌｔｏｏｎｅｓｅｌｆ，ｓｕｃｈａｓｓｅｌｆｃｏｎｆｉｄｅｎｃｅ
ａｎｄｏｐｔｉｍｉｓｔｉｃｓｐｉｒｉｔ．Ｍｉｇｒａｎｔｗｏｒｋｅｒｓｈａｖｅｔｏｂｅａｒｔｒｅｍｅｎｄｏｕｓ
ｐｒｅｓｓｕｒｅ．Ｏｎｏｎｅｈａｎｄ，ｔｈｅｙｈａｖｅｔｏｓｈｏｕｌｄｅｒｔｈｅｅｎｔｉｒｅｈｅａｖｙ
ｂｕｒｄｅｎｏｆｆａｍｉｌｙ．Ｏｎｔｈｅｏｔｈｅｒｈａｎｄ，ｔｈｅｙｈａｖｅｔｏｆａｃｅｃｏｏｌｄｅ
ｔａｃｈｍｅｎｔｏｆｕｒｂａｎｒｅｓｉｄｅｎｔｓａｎｄｈａｚａｒｄｏｕｓｗｏｒｋｉｎｇｅｎｖｉｒｏｎ
ｍｅｎｔ．Ｉｎｓｅｒｉｏｕｓｉｎｔｅｒｎａｌａｎｄｅｘｔｅｒｎａｌｅｎｖｉｒｏｎｍｅｎｔ，ｉｔｉｓｄｉｆｆｉｃｕｌｔ
ｆｏｒｍｏｓｔｍｉｇｒａｎｔｗｏｒｋｅｒｓｔｏｂｅｃｏｍｅｏｐｔｉｍｉｓｔｉｃ．Ｔｈｅｙｈａｖｅｔｏ
ｗｏｒｒｙａｂｏｕｔｗｈｅｔｈｅｒｔｈｅｉｒｓａｌａｒｙｗｉｌｌｆａｌｌｉｎｔｏａｒｒｅａｒｓ，ｆｅｅｌａｎｘ
ｉｏｕｓａｂｏｕｔｔｈｅｉｒｆｕｔｕｒｅ，ａｎｄｗｏｒｒｙａｂｏｕｔｉｆｔｈｅｙｃａｎｗｉｔｈｓｔａｎｄ
ｓｕｃｈｔｒｅｍｅｎｄｏｕｓｐｒｅｓｓｕｒｅ．Ａｌｌｏｆｔｈｅｓｅｄｉｆｆｉｃｕｌｔｉｅｓｍａｋｅｍｉ
ｇｒａｎｔｗｏｒｋｅｒｓｈａｒｄｔｏｔａｋｅｂｒｅａｔｈ．Ｄｕｅｔｏｌｉｖｉｎｇａｔｔｈｅｂｏｔｔｏｍｏｆ
ｓｏｃｉｅｔｙ，ｆａｒｍｆｒｏｍｕｒｂａｎｍａｉｎｓｔｒｅａｍｃｕｌｔｕｒｅ，ａｎｄｌｏｗｏｃｃｕｐａ
ｔｉｏｎａｌｑｕａｌｉｔｙ，ｍａｎｙｍｉｇｒａｎｔｗｏｒｋｅｒｓａｒｅｎｏｔｃｏｎｆｉｄｅｎｔｗｈｅｎｆａ
ｃｉｎｇｕｒｂａｎｐｅｏｐｌｅ，ａｎｄｓｏｍｅｍｉｇｒａｎｔｗｏｒｋｅｒｓｅｖｅｎｓｈｏｗｈａ
ｔｒｅｄｆｏｒｕｒｂａｎｐｅｏｐｌｅ．Ｍｉｇｒａｎｔｗｏｒｋｅｒｓｄｏｎｏｔｈａｖｅｔｈｅｃｏｎｃｅｐｔ
ｏｆｎｏｈｉｇｈａｎｄｌｏｗｄｉｓｔｉｎｃｔｉｏｎｏｆｊｏｂｓ，ｓｏｉｔｉｓｅｘｔｒｅｍｅｌｙｎｅｃｅｓ
ｓａｒｙｔｏａｄｊｕｓｔｔｈｅｉｒａｔｔｉｔｕｄｅ．
１．５　Ｌｅｖｅｌｏｆｔｒａｉｔｓ　Ｔｒａｉｔｓａｒｅｃｈａｒａｃｔｅｒｉｓｔｉｃｓｏｆｃｏｎｓｔａｎｔａｎｄ
ｓｔａｂｌｅｂｅｈａｖｉｏｒｏｆｉｎｄｉｖｉｄｕａｌｓ，ｓｕｃｈａｓｉｎｔｅｇｒｉｔｙ，ｈｏｎｅｓｔｙａｎｄ
ｓｅｎｓｅｏｆｒｅｓｐｏｎｓｉｂｉｌｉｔｙ．Ｔｒａｉｔｓａｒｅｄｉｆｆｅｒｅｎｃｅｓｂｅｔｗｅｅｎｐｅｏｐｌｅ
ａｎｄｎｏｔｒｅｌａｔｅｄｔｏｎａｔｕｒｅａｎｄｔｙｐｅｏｆｊｏｂｓ，ｓｏｔｈｅｒｅａｒｅｎｏｆｕｎ
ｄａｍｅｎｔａｌｄｉｆｆｅｒｅｎｃｅｓｏｆｔｒａｉｔｓｂｅｔｗｅｅｎｍｉｇｒａｎｔｗｏｒｋｅｒｓａｎｄｕｒ
ｂａｎｐｅｏｐｌｅ．Ｔｒａｉｔｓａｒｅｂａｓｉｃｐｒｉｎｃｉｐｌｅｔｏｃｏｎｄｕｃｔｏｎｅｓｅｌｆ．Ｉｎｒｅ
ａｌｉｔｙ，ｈｏｗｅｖｅｒ，ｔｈｅｃｒｕｅｌｅｎｖｉｒｏｎｍｅｎｔｈａｓａｎｏｂｖｉｏｕｓｉｎｆｌｕｅｎｃｅ
ｕｐｏｎｔｒａｉｔｓｏｆｍｉｇｒａｎｔｗｏｒｋｅｒｓ．Ｃｕｒｒｅｎｔｌｙ，ｍａｎｙｕｒｂａｎｐｅｏｐｌｅ
ｃｏｍｐｌａｉｎａｂｏｕｔｍｉｇｒａｎｔｗｏｒｋｅｒｓｌｏｗｑｕａｌｉｔｙ，ｎｏｇｏｏｄｆａｉｔｈａｎｄ
ｃｏｖｅｔｉｎｇｓｍａｌｌｇａｉｎｓ；ｅｎｔｅｒｐｒｉｓｅｓｔｈｉｎｋｔｈａｔｍｉｇｒａｎｔｗｏｒｋｅｒｓａｒｅ

ｎｏｔｒｅｓｐｏｎｓｉｂｌｅａｎｄｌａｃｋｐｒｏｆｅｓｓｉｏｎａｌｍｏｒａｌｉｔｙ．Ｍｏｂｉｌｉｔｙｏｆｍｉ
ｇｒａｎｔｗｏｒｋｅｒｓｄｅｔｅｒｍｉｎｅｓｔｈａｔｉｔｉｓｉｍｐｏｓｓｉｂｌｅｆｏｒｔｈｅｍｔｏｓｔａｙ
ｆｏｒｌｏｎｇｔｉｍｅｉｎａｎｅｎｔｅｒｐｒｉｓｅｏｒｐｌａｃｅ．Ｔｈｅｒｅｆｏｒｅ，ｗｈｅｎｆａｃｉｎｇ
ｂｅｎｅｆｉｔｓ，ｍｏｓｔｍｉｇｒａｎｔｗｏｒｋｅｒｓｗｉｌｌｃｈｏｏｓｅｂｅｎｅｆｉｔｓａｎｄｉｇｎｏｒｅ
ｉｎｔｅｇｒｉｔｙａｎｄｒｅｓｐｏｎｓｉｂｉｌｉｔｙ．Ｓｕｃｈｐｒｏｂｌｅｍｉｓｒｅｌａｔｅｄｔｏｔｒａｉｔｓｏｆ
ｍｉｇｒａｎｔｗｏｒｋｅｒｓａｎｄａｃｔｕａｌｓｉｔｕａｔｉｏｎｏｆｃｒｕｅｌｓｏｃｉｅｔｙ，ｗｅｓｈｏｕｌｄ
ｐａｙｍｕｃｈｍｏｒｅａｔｔｅｎｔｉｏｎ．
１．６　Ｌｅｖｅｌｏｆｍｏｔｉｖｅｓ　Ａｍｏｔｉｖｅｃａｎｂｅｄｅｆｉｎｅｄａｓｎａｔｕｒａｌ
ａｎｄｓｕｓｔａｉｎｅｄｔｈｏｕｇｈｔ，ｐｒｅｆｅｒｅｎｃｅ，ｏｒｄｒｉｖｅｔｈａｔａｃｔｓａｓｉｎｃｉｔｅ
ｍｅｎｔｔｏａｃｔｉｏｎｓｏｆｉｎｄｉｖｉｄｕａｌ，ｓｕｃｈａｓｔｈｅｎｅｅｄｏｆａｃｈｉｅｖｅｍｅｎｔ，
ｔｈｅｎｅｅｄｏｆｉｎｔｅｒｐｅｒｓｏｎａｌｃｏｍｍｕｎｉｃａｔｉｏｎ，ｅｔｃ．Ａｃｃｏｒｄｉｎｇｔｏ
Ｍａｓｌｏｗｓｈｉｅｒａｒｃｈｙｏｆｈｕｍａｎｎｅｅｄｓｔｈｅｏｒｙ，ｔｈｅｈｕｍａｎｎｅｅｄｓ
ｉｎｃｌｕｄｅｆｉｖｅｌｅｖｅｌｓ，ｎａｍｅｌｙ，ｂｉｏｌｏｇｉｃａｌａｎｄｐｈｙｓｉｏｌｏｇｉｃａｌｎｅｅｄｓ，
ｓａｆｅｔｙｎｅｅｄｓ，ｂｅｌｏｎｇｉｎｇｎｅｓｓａｎｄｌｏｖｅｎｅｅｄｓ（ｉｎｔｅｒｐｅｒｓｏｎａｌ
ｃｏｍｍｕｎｉｃａｔｉｏｎｎｅｅｄｓ），ｅｓｔｅｅｍｎｅｅｄｓ，ａｎｄｓｅｌｆａｃｔｕａｌｉｚａｔｉｏｎ
ｎｅｅｄｓ．Ａｔｐｒｅｓｅｎｔ，ｍｉｇｒａｎｔｗｏｒｋｅｒｓｏｎｌｙｈｏｐｅｔｏｓａｔｉｓｆｙｔｈｅｉｒ
ｂｉｏｌｏｇｉｃａｌａｎｄｐｈｙｓｉｏｌｏｇｉｃａｌｎｅｅｄｓａｎｄｓａｆｅｔｙｎｅｅｄｓ．Ｆｏｒｈｉｇｈｅｒ
ｌｅｖｅｌｏｆｎｅｅｄｓ，ｔｈｅｙｄｏｎｏｔｈａｖｅｓｔｒｏｎｇｄｅｓｉｒｅ．Ｉｎｔｈｉｓｓｉｔｕａ
ｔｉｏｎ，ｔｈｅｉｒｍｏｔｉｖｅｓａｒｅｎｏｔｓｔｒｏｎｇ．Ｈｏｗｅｖｅｒ，ｗｅｓｈｏｕｌｄａｎａｌｙｚｅ
ｐｒｏｂｌｅｍｓｆｒｏｍｔｈｅｐｅｒｓｐｅｃｔｉｖｅｏｆｄｅｖｅｌｏｐｍｅｎｔ，ａｎｄｓｈｏｕｌｄｎｏｔ
ｎｅｇｌｅｃｔｔｈｏｓｅｌｅｖｅｌｓｏｆｎｅｅｄｓｔｈａｔｍｉｇｒａｎｔｗｏｒｋｅｒｓｗａｎｔｔｏｈａｖｅ
ｂｕｔｆａｉｌｔｏｒｅａｌｉｚｅｆｏｒｔｈｅｔｉｍｅｂｅｉｎｇ．

２　Ｃｏｕｎｔｅｒｍｅａｓｕｒｅｓｆｏｒｉｍｐｒｏｖｉｎｇｑｕａｌｉｔｙ
ｏｆｍｉｇｒａｎｔｗｏｒｋｅｒｓｆｒｏｍｔｈｅｐｅｒｓｐｅｃｔｉｖｅｏｆ
ＩｃｅｂｅｒｇＭｏｄｅｌ
２．１　Ｖａｌｕｉｎｇｒｕｒａｌｅｄｕｃａｔｉｏｎａｎｄｅｎｈａｎｃｉｎｇｓｋｉｌｌｔｒａｉｎｉｎｇ　
Ｃｕｒｒｅｎｔｌｙ，ｔｈｅｌｏｗｅｄｕｃａｔｉｏｎａｌｌｅｖｅｌａｎｄｓｈｏｒｔａｇｅｏｆｋｎｏｗｌｅｄｇｅ
ｏｆｍｉｇｒａｎｔｗｏｒｋｅｒｓａｒｅｌａｒｇｅｌｙｂｅｃａｕｓｅｒｕｒａｌｅｄｕｃａｔｉｏｎｉｓｎｏｔ
ｖａｌｕｅｄ．Ｔｈｅｒｅｆｏｒｅ，ｗｅｓｈｏｕｌｄｐａｙｍｏｒｅａｔｔｅｎｔｉｏｎｔｏｒｕｒａｌｅｄｕ
ｃａｔｉｏｎ．Ｆｉｒｓｔｌｙ，ｒｕｒａｌｐａｒｅｎｔｓｓｈｏｕｌｄｐｌａｃｅｇｒｅａｔｅｍｐｈａｓｉｓｏｎ
ｅｄｕｃａｔｉｏｎｏｆｔｈｅｉｒｃｈｉｌｄｒｅｎ，ｄｏｎｏｔｌｅｔｔｈｅｉｒｃｈｉｌｄｒｅｎｄｉｓｃｏｎｔｉｎｕｅ
ｔｈｅｉｒｓｔｕｄｉｅｓｏｒｄｒｏｐｏｕｔｏｆｓｃｈｏｏｌｓ，ｂｕｔｓｈｏｕｌｄｓｕｐｐｏｒｔｔｈｅｉｒ
ｃｈｉｌｄｒｅｎｔｏｃｏｎｔｉｎｕｅｔｈｅｉｒｓｔｕｄｉｅｓ，ａｖｏｉｄｔｈｅｉｒｇｏｉｎｇｏｕｔｔｏｗｏｒｋ
ｔｏｏｅａｒｌｙ．Ｓｅｃｏｎｄｌｙ，ｇｏｖｅｒｎｍｅｎｔｓｈｏｕｌｄａｔｔａｃｈｉｍｐｏｒｔａｎｃｅｔｏ
ｒｕｒａｌｅｄｕｃａｔｉｏｎ．Ｔｈｅｓｔａｔｅｈａｓｆｏｒｍｕｌａｔｅｄｍａｎｙｐｏｌｉｃｉｅｓｔｏｓｕｐ
ｐｏｒｔｃｏｍｐｕｌｓｏｒｙｅｄｕｃａｔｉｏｎ，ｆｏｒｅｘａｍｐｌｅ，ｆｒｅｅｔｕｉｔｉｏｎａｎｄｉｎｃｉ
ｄｅｎｔａｌｅｘｐｅｎｓｅｓ，ｔｏｐｒｏｖｉｄｅｒｕｒａｌｃｈｉｌｄｒｅｎｍｏｒｅｏｐｐｏｒｔｕｎｉｔｉｅｓｏｆ
ｓｔｕｄｙ，ｗｅｓｈｏｕｌｄｉｎｓｉｓｔｏｎｔｈｅｓｅｐｏｌｉｃｉｅｓ［４］．

Ｉｎｖｉｅｗ ｏｆｍｉｇｒａｎｔｗｏｒｋｅｒｓｌａｃｋｏｆｓｋｉｌｌｓ，ｅｎｔｅｒｐｒｉｓｅｓ
ｓｈｏｕｌｄｓｔｒｅｎｇｔｈｅｎｔｒａｉｎｉｎｇｏｆｍｉｇｒａｎｔｗｏｒｋｅｒｓ，ｇｅｔｒｉｄｏｆｔｈｅ
ｔｈｏｕｇｈｔｏｆ＂ｉｎｓｔｒｕｍｅｎｔａｌｍｅｎ＂，ａｎｄｂｅｇｅｎｅｒｏｕｓｔｏｍｉｇｒａｎｔ
ｗｏｒｋｅｒｓ．Ｉｔｉｓｐｒｏｐｏｓｅｄｔｏｆｉｎｄｏｕｔｕｒｇｅｎｔｄｅｍａｎｄｏｆｍｉｇｒａｎｔ
ｗｏｒｋｅｒｓｔｈｒｏｕｇｈｓｕｒｖｅｙａｎｄｉｎｔｅｒｖｉｅｗ，ａｎｄｐｒｏｖｉｄｅｃｅｎｔｒａｌｉｚｅｄ
ｔｒａｉｎｉｎｇｆｏｒｍｉｇｒａｎｔｗｏｒｋｅｒｓｉｎａｃｃｏｒｄａｎｃｅｗｉｔｈｄｉｆｆｅｒｅｎｔｉｎｄｕｓ
ｔｒｉｅｓａｎｄｊｏｂｓ．Ｔｈｉｓｗｉｌｌｐｌａｙａｇｒｅａｔｅｒｒｏｌｅｉｎｉｍｐｒｏｖｉｎｇｓｋｉｌｌｓｏｆ
ｍｉｇｒａｎｔｗｏｒｋｅｒｓ，ｐｒｏｍｏｔｉｎｇｈｅａｌｔｈｙａｎｄｓｏｕｎｄｄｅｖｅｌｏｐｍｅｎｔｏｆ
ｅｎｔｅｒｐｒｉｓｅｓ，ａｎｄｆｉｎａｌｌｙａｃｈｉｅｖｉｎｇｔｈｅ＂ｗｉｎｗｉｎ＂ｅｆｆｅｃｔ．Ｉｎａｄｄｉ
ｔｉｏｎ，ｇｏｖｅｒｎｍｅｎｔｓｈｏｕｌｄａｌｓｏｒｅｃｔｉｆｙｔｒａｉｎｉｎｇｓｃｈｏｏｌｓ，ｂｒｉｎｇｔｈｅｉｒ
ｔｒａｉｎｉｎｇｃｏｎｔｅｎｔｓ，ｔｉｍｅａｎｄｓｉｚｅｍｏｒｅｒｅａｓｏｎａｂｌｅ，ａｎｄｐｒｏｖｉｄｅ
ｆｏｒｍａｌｃｈａｎｎｅｌｓｆｏｒｓｔｕｄｙａｎｄｔｒａｉｎｉｎｇｏｆｍｉｇｒａｎｔｗｏｒｋｅｒｓ，ｔｏ
ｍｅｅｔｔｒａｉｎｉｎｇｎｅｅｄｓｏｆｍｉｇｒａｎｔｗｏｒｋｅｒｓ［５］．
２．２　Ｍａｋｉｎｇｃｌｅａｒｏｃｃｕｐａｔｉｏｎａｌｐｌａｎｎｉｎｇａｎｄｓｅｔｔｉｎｇｕｐ
ｃｏｒｒｅｃｔｓｅｎｓｅｏｆｖａｌｕｅ　Ａｓｌｏｎｇｐｌａｎｆｏｒｏｃｃｕｐａｔｉｏｎａｌｄｅｖｅｌ
ｏｐｍｅｎｔ，ｏｃｃｕｐａｔｉｏｎａｌｐｌａｎｎｉｎｇｉｓｄｉｒｅｃｔｉｏｎａｌａｎｄｏｒｉｅｎｔｅｄｔｏ

９４ＹＡＮＹｕｊｉｅｅｔａｌ．ＰｒｏｂｌｅｍｓｏｆＱｕａｌｉｔｙｏｆＭｉｇｒａｎｔＷｏｒｋｅｒｓａｎｄＣｏｕｎｔｅｒｍｅａｓｕｒｅｓｆｒｏｍｔｈｅＰｅｒｓｐｅｃｔｉｖｅｏｆＩｃｅｂｅｒｇＭｏｄｅｌ



ｗａｒｄｓｏｂｊｅｃｔｉｖｅｓ．Ｈｏｗｅｖｅｒ，ｄｕｅｔｏｔｈｅｉｒｏｗｎｔｒａｉｔｓ，ｍｏｓｔｍｉ
ｇｒａｎｔｗｏｒｋｅｒｓｄｏｎｏｔｍａｋｅｏｃｃｕｐａｔｉｏｎａｌｐｌａｎｎｉｎｇ．Ｈｕｍａｎｒｅ
ｓｏｕｒｃｅｄｅｐａｒｔｍｅｎｔｓｏｆｅｎｔｅｒｐｒｉｓｅｓｓｈｏｕｌｄｉｎｃｏｒｐｏｒａｔｅｍｉｇｒａｎｔ
ｗｏｒｋｅｒｓｉｎｔｏｔｈｅｉｒｈｕｍａｎｒｅｓｏｕｒｃｅｐｌａｎｎｉｎｇ，ｓｔｒｅｎｇｔｈｅｎｃｏｍ
ｍｕｎｉｃａｔｉｏｎｗｉｔｈｍｉｇｒａｎｔｗｏｒｋｅｒｓ，ａｎｄｐｒｏｖｉｄｅｆａｖｏｒａｂｌｅｏｃｃｕ
ｐａｔｉｏｎａｌｐｌａｎｎｉｎｇｆｏｒｍｉｇｒａｎｔｗｏｒｋｅｒｓ，ｔｏｍａｋｅｍｉｇｒａｎｔｗｏｒｋｅｒｓ
ｓｅｅｔｈｅｈｏｐｅｉｎｅｎｔｅｒｐｒｉｓｅｓ．Ｔｈｉｓｎｏｔｏｎｌｙｓａｔｉｓｆｉｅｓｔｈｅｄｅｍａｎｄ
ｏｆｍｉｇｒａｎｔｗｏｒｋｅｒｓｆｏｒｓｔａｂｌｅｗｏｒｋ，ｂｕｔａｌｓｏｍａｋｅｓｍｉｇｒａｎｔ
ｗｏｒｋｅｒｓｆｅｅｌａｔｅａｓｅｉｎｔｈｅｉｒｅｎｔｅｒｐｒｉｓｅｓ．

Ｃｏｒｒｅｃｔｓｅｎｓｅｏｆｖａｌｕｅｉｓｔｈｅｗｉｎｄｖａｎｅｏｆｄｅｖｅｌｏｐｍｅｎｔ，
ａｎｄａｌｓｏｃｒｉｔｅｒｉｏｎａｎｄｍｅａｓｕｒｅｏｆｃｏｎｄｕｃｔｉｎｇｏｎｅｓｅｌｆ．Ｔｈｅｓｏｃｉ
ｅｔｙｉｓａｌａｒｇｅｃｏｍｍｕｎｉｔｙ．Ｔｏｍａｘｉｍｉｚｅｂｅｎｅｆｉｔｓ，ｉｎｄｉｖｉｄｕａｌｓ
ｓｈｏｕｌｄｃｏｏｐｅｒａｔｅｗｉｔｈｅａｃｈｏｔｈｅｒ．Ｔｈｅｒｅｆｏｒｅ，ｍｉｇｒａｎｔｗｏｒｋｅｒｓ
ｓｈｏｕｌｄｃｈａｎｇｅｔｈｅｉｒｉｄｅａｓｏｆｓｍａｌｌｇｒｏｕｐｓｏｆｆｅｌｌｏｗｖｉｌｌａｇｅｒｓ，
ｇｅｔｒｉｄｏｆｔｈｅｉｒｒｕｒａｌｃｏｍｐｌｅｘ，ａｎｄｔｒｅａｔｔｈｅｉｒｃｏｌｌｅａｇｕｅｓｗｉｔｈｏｃ
ｃｕｐａｔｉｏｎａｌａｔｔｉｔｕｄｅａｎｄｏｐｉｎｉｏｎ．Ｉｔｉｓｒｅｑｕｉｒｅｄｔｏｓｅｔｕｐｇｏｏｄｃｏ
ｏｐｅｒａｔｉｖｅ ａｗａｒｅｎｅｓｓ， ｓｔｒｅｎｇｔｈｅｎ ｃｏｍｍｕｎｉｃａｔｉｏｎ ｗｉｔｈ ｃｏｌ
ｌｅａｇｕｅｓ，ｓｔｒａｉｇｈｔｅｎｏｕｔｔｈｅｒｅｌａｔｉｏｎｓｈｉｐｗｉｔｈｓｕｐｅｒｉｏｒｌｅａｄｅｒｓ，
ａｃｔｉｖｅｌｙｐａｒｔｉｃｉｐａｔｅｉｎａｃｔｉｖｉｔｉｅｓｏｆｔｈｅｉｒｃｏｍｐａｎｉｅｓ，ａｎｄｒｅｓｐｏｎｄ
ｔｏｔｈｅｃｏｍｐａｎｙｓｃａｌｌ．Ｂｅｓｉｄｅｓ，ｍｉｇｒａｎｔｗｏｒｋｅｒｓｓｈｏｕｌｄｔａｋｅ
ｃａｒｅｏｆｌｉｔｔｌｅｔｈｉｎｇｓａｎｄｉｎｃｏｒｐｏｒａｔｅｔｈｅｍｓｅｌｖｅｓｉｎｔｏｃｏｒｐｏｒａｔｅ
ｃｕｌｔｕｒｅ．
２．３　Ａｓｓｉｓｔｍｉｇｒａｎｔｗｏｒｋｅｒｓｉｎｆａｃｉｎｇｔｈｅｒｅａｌｉｔｙａｎｄａｄ
ｊｕｓｔｉｎｇｔｈｅｉｒｓｔａｔｅｏｆｍｉｎｄｉｎｗｏｒｋｉｎｇ　Ｃｒｕｅｌｒｅａｌｉｔｙｂｒｉｎｇｓ
ｇｒｅａｔｐｓｙｃｈｏｌｏｇｉｃａｌｐｒｅｓｓｕｒｅｔｏｍｉｇｒａｎｔｗｏｒｋｅｒｓ．Ｔｈｅｙｈａｖｅｔｏ
ｓｕｐｐｏｒｔｔｈｅｉｒｆａｍｉｌｉｅｓ，ｗｏｒｋｉｎｕｎｆａｖｏｒａｂｌｅｃｏｎｄｉｔｉｏｎｓ，ｓｏｔｈｅｙ
ｈａｖｅｔｏｂｅａｒｈｕｇｅｐｒｅｓｓｕｒｅ．ＴｈｅＳｕｒｖｉｖａｌｏｆｔｈｅＦｉｔｔｅｓｔｉｓｔｈｅ
ｓｕｒｖｉｖａｌｌａｗｉｎｎａｔｕｒｅ，ａｎｄｉｔｉｓａｌｓｏａｐｐｌｉｃａｂｌｅｔｏｃｕｒｒｅｎｔｓｏｃｉａｌ
ｌｉｆｅ．Ｈｏｗｅｖｅｒ，ｉｔｉｓｉｍｐｏｓｓｉｂｌｅｔｏｃｈａｎｇｅｔｈｅｒｅａｌｉｔｙｔｈｒｏｕｇｈｅｓ
ｃａｐｅ，ｓｏｍｉｇｒａｎｔｗｏｒｋｅｒｓｓｈｏｕｌｄｓｔｒｅｎｇｔｈｅｎｓｅｌｆｃｏｇｎｉｔｉｏｎ，ｂｅ
ｂｒａｖｅｉｎｆａｃｉｎｇｔｈｅｒｅａｌｉｔｙ，ｒａｔｈｅｒｔｈａｎｅｓｃａｐｅｏｒｉｎｄｕｌｇｅｎｃｅ．
Ｂｅｓｉｄｅｓ，ｍｉｇｒａｎｔｗｏｒｋｅｒｓｓｈｏｕｌｄｂｅｒｅａｄｙｆｏｒｔｈｅｎｅｘｔａｎｄｆｕ
ｔｕｒｅｃｈａｌｌｅｎｇｅｓｗｉｔｈｏｐｔｉｍｉｓｔｉｃａｎｄｐｏｓｉｔｉｖｅａｔｔｉｔｕｄｅ．Ｉｎｔｈｉｓ
ｗａｙ，ｉｔｗｉｌｌｂｅｆａｖｏｒａｂｌｅｔｏｐｅｒｆｏｒｍａｎｃｅｏｆｍｉｇｒａｎｔｗｏｒｋｅｒｓ，
ａｎｄｉｔｗｉｌｌａｌｓｏｉｍｐｒｏｖｅｗｏｒｋｅｆｆｉｃｉｅｎｃｙａｎｄｃｒｅａｔｅｈｉｇｈｅｒｖａｌｕｅ．

Ｔｈｅｓｔａｔｅｏｆｍｉｎｄｏｆｍｉｇｒａｎｔｗｏｒｋｅｒｓｈａｓｂｅｃｏｍｅａｈｏｔ
ｓｐｏｔｏｆｓｏｃｉｅｔｙａｎｄａｔｔｒａｃｔｓｍｏｒｅａｎｄｍｏｒｅａｔｔｅｎｔｉｏｎ．Ｅｎｔｅｒｐｒｉ
ｓｅｓｃａｎｉｎｖｉｔｅｔｅａｃｈｅｒｓｏｆｐｓｙｃｈｏｌｏｇｙｔｏｐｒｏｖｉｄｅｔｒａｉｎｉｎｇｆｏｒｍｉ
ｇｒａｎｔｗｏｒｋｅｒｓａｎｄｇｕｉｄｅｔｈｅｍｔｏｓｅｔｕｐｈｅａｌｔｈｙｓｔａｔｅｏｆｍｉｎｄ．
Ａｔｔｈｅｓａｍｅｔｉｍｅ，ｉｔｉｓｐｒｏｐｏｓｅｄｔｏｐｒｏｖｉｄｅｔｈｅｍｃｈａｎｎｅｌｓｔｏ
ｅｘｐｒｅｓｓｔｈｅｉｒｃｏｍｐｌａｉｎｔｓ，ｓｏａｓｔｏｒｅｌｉｅｖｅｔｈｅｉｒｗｏｒｋｉｎｇｐｒｅｓ
ｓｕｒｅ．Ｇｏｖｅｒｎｍｅｎｔｓｈｏｕｌｄａｌｓｏｃａｒｒｙｏｕｔａｐｐｒｏｐｒｉａｔｅｐｒｏｐａｇａｎ
ｄａ，ａｎｄｃａｌｌｕｐｏｎｔｈｅｗｈｏｌｅｓｏｃｉｅｔｙｔｏｐｒｏｖｉｄｅｓｕｐｐｏｒｔａｎｄ
ｈｅｌｐ，ｔｏｊｏｉｎｔｌｙｓｏｌｖｅｐｓｙｃｈｏｌｏｇｉｃａｌｐｒｏｂｌｅｍｓｏｆｍｉｇｒａｎｔｗｏｒｋ
ｅｒｓ．
２．４　Ｃｏｏｒｄｉｎａｔｉｎｇｉｎｔｅｒｅｓｔｒｅｌａｔｉｏｎｓｈｉｐａｎｄｃａｌｌｉｎｇｕｐｏｎ
ｓｏｃｉａｌｃａｒｅ　Ｓｉｎｃｅｒｉｔｙａｎｄｓｅｎｓｅｏｆｒｅｓｐｏｎｓｉｂｉｌｉｔｙａｒｅｄｉｆｆｅｒ
ｅｎｃｅｓｂｅｔｗｅｅｎｐｅｏｐｌｅ．Ｍｉｇｒａｎｔｗｏｒｋｅｒｓａｎｄｕｒｂａｎｐｅｏｐｌｅａｒｅ
ｅｑｕａｌ，ｓｏｍｉｇｒａｎｔｗｏｒｋｅｒｓｓｈｏｕｌｄｎｏｔｂｅｔｒａｙｔｈｅｉｒｓｅｌｆｅｓｔｅｅｍ
ｊｕｓｔｆｏｒｉｍｍｅｄｉａｔｅｉｎｔｅｒｅｓｔ，ｂｕｔｒａｔｈｅｒｓｈｏｕｌｄｒｅｂｕｉｌｄｔｈｅｉｒｉｍａｇｅ
ｆｒｏｍｔｈｅｌｏｎｇｔｅｒｍ ｖｉｅｗｐｏｉｎｔ．Ｍｉｇｒａｎｔｗｏｒｋｅｒｓｓｈｏｕｌｄｈａｎｄｌｅ
ｔｈｅｒｅｌａｔｉｏｎｓｈｉｐｂｅｔｗｅｅｎｉｍｍｅｄｉａｔｅｂｅｎｅｆｉｔｓａｎｄｌｏｎｇｔｅｒｍｂｅｎ
ｅｆｉｔｓｉｎａｐｒｏｐｅｒｗａｙ，ｃｏｒｒｅｃｔｌｙｈａｎｄｌｅｔｈｅｒｅｌａｔｉｏｎｓｈｉｐｂｅｔｗｅｅｎ
ｍｏｒａｌｉｔｙａｎｄｂｅｎｅｆｉｔｓ，ｓｅｔｕｐｇｏｏｄｍｏｒａｌｃｏｎｃｅｐｔ，ｄｏｗｈａｔｉｓ
ａｐｐｒｏｐｒｉａｔｅａｎｄｄｉｓｃａｒｄｗｈａｔｉｓｉｎａｐｐｒｏｐｒｉａｔｅ．

Ｃｏｕｎｔｒｙｓｉｄｅａｎｄｃｉｔｙａｒｅｄｉｆｆｅｒｅｎｔｃｏｍｍｕｎｉｔｉｅｓ．Ｔｈｅｂａｒｒｉｅｒ
ｂｅｔｗｅｅｎｒｕｒａｌａｎｄｕｒｂａｎｒｅｓｉｄｅｎｔｓｉｓａｌｓｏｒｅｓｕｌｔｅｄｆｒｏｍｔｈｅｒｅ
ｓｐｅｃｔｉｖｅｅｎｖｉｒｏｎｍｅｎｔ．Ｗｉｔｈｒａｐｉｄｄｅｖｅｌｏｐｍｅｎｔｓｐｅｅｄａｎｄｃｏｍ
ｐｌｅｔｅｉｎｆｒａｓｔｒｕｃｔｕｒｅ，ｃｉｔｉｅｓａｒｅｑｕｉｃｋｅｒｉｎａｃｃｅｐｔｉｎｇｎｅｗｔｈｉｎｇｓ．
Ｂｙｃｏｍｐａｒｉｓｏｎ，ｒｕｒａｌａｒｅａｓａｒｅｒｅｌａｔｉｖｅｌｙｃｌｏｓｅｄａｎｄｂａｃｋｗａｒｄ．
Ｗｈｅｎｌｏｏｋｉｎｇａｔｍｉｇｒａｎｔｗｏｒｋｅｒｓ，ｕｒｂａｎｐｅｏｐｌｅｏｆｔｅｎｈａｖｅｔｈｅ
ｓｅｎｓｅｏｆｓｕｐｅｒｉｏｒｉｔｙ．Ｔｈｅｓｔａｔｅａｌｓｏｃａｌｌｓｕｐｏｎｓｏｃｉａｌｃａｒｅｏｆ
ｍｉｇｒａｎｔｗｏｒｋｅｒｓａｔｔｈｅｂｏｔｔｏｍｌｅｖｅｌ，ａｎｄａｓｋｓｅｖｅｒｙｏｎｅｔｏｂｅ
ｌｅｎｉｅｎｔｗｉｔｈｅａｃｈｏｔｈｅｒａｎｄｕｎｄｅｒｓｔａｎｄｅａｃｈｏｔｈｅｒ，ｔｏｐｒｏｍｏｔｅ
ｃｏｎｓｔｒｕｃｔｉｏｎｏｆｓｐｉｒｉｔｕａｌｃｉｖｉｌｉｚａｔｉｏｎａｎｄｉｍｐｒｏｖｅｓｏｆｔｓｔｒｅｎｇｔｈｏｆ
ｃｕｌｔｕｒｅ．Ｔｈｒｏｕｇｈｃｏｏｒｄｉｎａｔｉｎｇｂｅｎｅｆｉｔｓｏｆｍｉｇｒａｎｔｗｏｒｋｅｒｓ，ｕｎ
ｄｅｒｓｔａｎｄｉｎｇａｎｄｔｏｌｅｒａｎｃｅｏｆｕｒｂａｎｐｅｏｐｌｅ，ａｓｗｅｌｌａｓａｐｐｅａｌｏｆ
ｔｈｅｓｔａｔｅ，ｉｔｉｓｅｘｐｅｃｔｅｄｔｏｉｍｐｒｏｖｅｑｕａｌｉｔｙｏｆｍｉｇｒａｎｔｗｏｒｋｅｒｓ
ａｎｄｐｒｏｍｏｔｅｓｏｃｉｏｅｃｏｎｏｍｉｃｄｅｖｅｌｏｐｍｅｎｔ．
２．５　Ｒｅｂｕｉｌｄｉｎｇｍｅｎｔａｌｗｏｒｌｄａｎｄｃｏｎｓｔｒｕｃｔｉｎｇｈａｒｍｏｎｉ
ｏｕｓｓｏｃｉｅｔｙ　ＦｒｏｍａｎａｌｙｓｉｓｏｆＭａｓｌｏｗｓｈｉｅｒａｒｃｈｙｏｆｈｕｍａｎ
ｎｅｅｄｓｔｈｅｏｒｙ，ｐｒｅｓｅｎｔｍｉｇｒａｎｔｗｏｒｋｅｒｓｏｎｌｙｈｏｐｅｔｏｓａｔｉｓｆｙｔｈｅｉｒ
ｂｉｏｌｏｇｉｃａｌａｎｄｐｈｙｓｉｏｌｏｇｉｃａｌｎｅｅｄｓａｎｄｓａｆｅｔｙｎｅｅｄ，ａｎｄｈｉｇｈｅｒ
ｌｅｖｅｌｏｆｎｅｅｄｓａｒｅｊｕｓｔｕｎａｔｔａｉｎａｂｌｅ．Ｈｏｗｅｖｅｒ，ｗｅｓｈｏｕｌｄｎｏｔ
ｎｅｇｌｅｃｔｔｈｅｈｏｐｅｏｆｍｉｇｒａｎｔｗｏｒｋｅｒｓｆｏｒｂｅｌｏｎｇｉｎｇｎｅｓｓａｎｄｌｏｖｅ
ｎｅｅｄｓ（ｉｎｔｅｒｐｅｒｓｏｎａｌｃｏｍｍｕｎｉｃａｔｉｏｎｎｅｅｄｓ），ｅｓｔｅｅｍ ｎｅｅｄｓ，
ａｎｄｓｅｌｆａｃｔｕａｌｉｚａｔｉｏｎｎｅｅｄｓ．Ｉｔｉｓｒｅｃｏｍｍｅｎｄｅｄｔｏｈｅｌｐｍｉｇｒａｎｔ
ｗｏｒｋｓｔｏｂｕｉｌｄｍｅｎｔａｌｗｏｒｌｄｔｏｓａｔｉｓｆｙｔｈｅｉｒｈｉｇｈｅｒｌｅｖｅｌｎｅｅｄｓ．
Ｉｎｔｈｅｆｉｒｓｔｐｌａｃｅ，ｗｅｓｈｏｕｌｄｓｔｒｅｎｇｔｈｅｎｃｏｍｍｕｎｉｃａｔｉｏｎｗｉｔｈｍｉ
ｇｒａｎｔｗｏｒｋｅｒｓ，ａｎｄｐｒｏｖｉｄｅｔｈｅｍｗｉｔｈｃｏｍｆｏｒｔａｂｌｅｃｏｍｍｕｎｉｃａ
ｔｉｏｎｐｌａｔｆｏｒｍ，ｔｏｍａｋｅｔｈｅｍｈａｖｅｔｈｅｆｅｅｌｉｎｇｏｆｂｅｉｎｇｍｅｍｂｅｒｓ
ｏｆｅｎｔｅｒｐｒｉｓｅｓ．Ｉｎｔｈｅｓｅｃｏｎｄｐｌａｃｅ，ｔｈｅｗｈｏｌｅｓｏｃｉｅｔｙｓｈｏｕｌｄ
ｉｍｐｒｏｖｅｔｈｅｉｒｒｅｓｐｅｃｔｆｏｒｍｉｇｒａｎｔｗｏｒｋｅｒｓ，ｃａｒｅａｂｏｕｔｔｈｅｍ，
ａｎｄｌｅｔｔｈｅｍｈａｖｅｔｈｅｆｅｅｌｉｎｇｏｆｂｅｉｎｇｃａｒｅｄ．Ｉｎｔｈｅｔｈｉｒｄｐｌａｃｅ，
ｏｎｔｈｅｂａｓｉｓｏｆｂａｓｉｃｎｅｅｄｓｓａｔｉｓｆｉｅｄ，ｍｉｇｒａｎｔｗｏｒｋｅｒｓｓｈｏｕｌｄ
ａｃｔｉｖｅｌｙｐａｒｔｉｃｉｐａｔｅｉｎｓｏｃｉａｌａｃｔｉｖｉｔｉｅｓ，ｃｏｍｍｕｎｉｃａｔｅｗｉｔｈｏｔｈ
ｅｒｓ，ａｎｄｅｘｐｒｅｓｓｔｈｅｉｒｏｐｉｎｉｏｎｓｃｌｅａｒｌｙｔｈｒｏｕｇｈｒｅａｓｏｎａｂｌｅ
ｃｈａｎｎｅｌｓ．

Ｔｈｒｏｕｇｈｈｅｌｐｉｎｇｔｈｅｍ ｔｏｂｕｉｌｄｍｅｎｔａｌｗｏｒｌｄａｎｄｓａｔｉｓｆｙ
ｈｉｇｈｅｒｌｅｖｅｌｏｆｎｅｅｄｓ，ｉｔｉｓａｂｌｅｔｏｕｒｇｅｔｈｅｍｔｏｓｅｔｕｐｈｉｇｈｅｒ
ｏｂｊｅｃｔｉｖｅｓ，ｓｏｉｔｗｉｌｌｐｌａｙｆａｖｏｒａｂｌｅｉｎｆｌｕｅｎｃｅｏｎｉｍｐｒｏｖｉｎｇｔｈｅｉｒ
ｏｗｎｑｕａｌｉｔｙ．Ｔｈｅｙｗｉｌｌｕｎｄｅｒｔａｋｅｓｅｌｆｒｅｆｌｅｃｔｉｏｎ，ｓｅｌｆｃｏｒｒｅｃｔｉｏｎ，
ｓｅｌｆａｄｊｕｓｔｍｅｎｔ，ａｎｄｒｅｏｒｉｅｎｔａｔｉｏｎ，ｗｈｉｃｈｗｉｌｌｂｅｈｅｌｐｆｕｌｆｏｒ
ｂｕｉｌｄｉｎｇｈａｒｍｏｎｉｏｕｓｌａｂｏｒｒｅｌａｔｉｏｎｓｈｉｐａｎｄｉｎｔｅｒｐｅｒｓｏｎａｌｒｅｌａ
ｔｉｏｎｓｈｉｐ．

Ｒｅｆｅｒｅｎｃｅｓ
［１］ＭＣＣＬＥＬＬＡＮＤＤＣ．Ｔｅｓｔｉｎｇｆｏｒｃｏｍｐｅｔｅｎｃｅｒａｔｈｅｒｔｈａｎｆｏｒｉｎｔｅｌｌｉ

ｇｅｎｃｅ［Ｊ］．ＡｍｅｒｉｃａｎＰｓｙｃｈｏｌｏｇｉｓｔ，１９７３，２８：１
!

１４．
［２］ＳＰＥＮＣＥＲＬＭ，ＳＰＥＮＣＥＲＳＭ．Ｃｏｍｐｅｔｅｎｃｅａｔｗｏｒｋ：ｍｏｄｅｌｓｆｏｒ

ｓｕｐｅｒｉｏｒｐｅｒｆｏｒｍａｎｃｅ［Ｍ］．ＮｅｗＹｏｒｋ：ＪｏｈｎＷｉｌｅｙ＆Ｓｏｎｓ，１９９３．
［３］ＪＩＡＮＧＷＬ，ＢＵＸＬ．Ｏｎｆａｒｍｅｒｓｅｄｕｃａｔｉｏｎ［Ｍ］．Ｂｅｉｊｉｎｇ：ＣｈｉｎａＡｇｒｉ

ｃｕｌｔｕｒｅＰｒｅｓｓ，２００６．（ｉｎＣｈｉｎｅｓｅ）．
［４］ＳＯＮＧＺＲ．Ａｎａｌｙｓｉｓｏｎｍｅａｓｕｒｅｓｆｏｒｓｔｒｅｎｇｔｈｅｎｉｎｇｔｈｅｃｏｎｓｔｒｕｃｔｉｏｎ

ｏｆａｇｒｉｃｕｌｔｕｒａｌｔｅｃｈｎｏｌｏｇｙｅｘｔｅｎｓｉｏｎｔｅａｍｓｑｕａｌｉｔｙ［Ｊ］．Ｍａｎａｇｅｍｅｎｔ
ｏｆＡｇｒｉｃｕｌｔｕｒｅＳｃｉｅｎｃｅａｎｄＴｅｃｈｎｏｌｏｇｙ，２００７（２）：３６

!

３７．（ｉｎＣｈｉ
ｎｅｓｅ）．

［５］ＷＡＮＧＧＺ．ＡｎａｌｙｓｉｓｏｆＳｈａｎｘｉｆａｒｍｅｒｓｔｒａｉｎｉｎｇｗｉｔｈｉｃｅｂｅｒｇｔｈｅｏｒｙ
［Ｊ］．ＳｈａｎｘｉＡｇｒｉｃｕｌｔｕｒａｌＥｃｏｎｏｍｙ，２００８（５）：４８

!

５１．（ｉｎＣｈｉ
ｎｅｓｅ）．

０５ ＡｓｉａｎＡｇｒｉｃｕｌｔｕｒａｌＲｅｓｅａｒｃｈ ２０１２


